OBl YCJI0OBUA

Ha JIOTOBOpA C Kpaiinute notpeburenu Ha “AM TU JIU HETYBPK” AJl - upemnpustue,
KOETO MMa IIPaBo Jla MPeA0CTaBst o0lLiecTBeHa (pUKCHpaHa TenedoHHa ycayra Ha TepUTOpUsaTa
Ha PenyOnuka bearapus, npeHoc u pa3npocTpaHeHUe Ha TEIEBU3MOHHU MPOrPaMH U JOCTHIT
10 IHTepHeT, KaKTo ¥ CBBP3aHM C M KbM TSX JOMBIHUTEIHU YCIyTH.

1. lIpeamer U 001IM MOT0KEHUS

1.1. C te3u OOmM ycIoBUs Ha JOTOBOPA MEXKITY “AU THU JW HETY'BPK” AJl, cbc cemanuiie
U angpec Ha ympasieHue: rp. [lmoBmus, Oym. ,,Mapus Jlymza” Ne 3, EMK: 115100705, u
HErOBUTE KpalHW moTpeOuTenu, Hapudanu mo-goiay “TIOTPEBUTEJIN” ce ypexnar
YCIIOBUSATA M PEABT 3a MPEIOCTaBsiHe Ha oOmiecTBeHa (pukcupaHa TeieoHHA yCiIyra Ha
teputopusita Ha PenyOnuka bbrirapus u 3a npegocTaBsiHe Ha IPYTH YCIYTH, B T. 4. JOCTHII 0
WHTEPHET U MPEHOC U Pa3IPOCTPAHEHUE HA TEJICBU3MOHHHU MTPOTPaMHU.

1.2. Tesu OOmmM yciaoBus ca 3aIbJDKUTEIHHU 32 “Al TU A1 HETYBPK” AJl u
[TOTPEBUTEJIUTE u ca Hepa3aenHa yacT OT MHJAWBHUJYAJIHUS JOTOBOP, CKIIOYEH MEXKIY
Tax. OOmuTe ycnmoBus uMaT 3aabipkutTeneH xapaktep crpsimo [IOTPEBUTEJIMTE ot
MOMEHTa Ha mpuemanero wuMm. Ilpuemanero nHa Hacrosmure OO yCIOBUA OT
[TIOTPEBUTEJIMTE ce u3BbpiIBa ChbC CKIOYBAHETO HA MHAUBUAYAJIEH TUCMEH JAOTOBOP.

1.3. IIOTPEBUTEJIN Ha ycinyrute Moratr na ObaaT GU3WYECKH JUIA, KAKTO U CTHOJMYHU
THPrOBIM WM IOPUANYECKHU JIMIIA, KOUTO IMOJI3BAT WU ca 3asBUIIM MOJI3BaHE HA OOIIECTBEHA
duKcupana TenepOHHA YCIOyra, MIM APYTH YCIyrH, HpepoctaBsEM ot “AUW TU U
HETYBPK” AL

2. Busose ycuyru, npeaoctassinu ot “AW TU U HETYBPK” AJl upes MPEJXKATA
2.1. “All TU U HETYBPK” AJl npenocrass upe3 MPEXKATA efHa MM HSAKOJKO OT
CIIETHUTE YCIIYTH:

2.1.1. obmectBeHa ¢ukcupana teneponHa yciayra, npu kosito IIOTPEBUTEJIMTE
MOJIy4aBaT Bb3MOXHOCT Ja OCBILECTBSIBAT BXOAIIM U U3XOASIIN MOBUKBaHUA, (PaKCUMUIHU
CHhOOIIEHUS U NTPEHOC Ha JIaHHU Ype3 MOJIEMH, BKIIFOUUTEIHO O€3IUIaTeH JAOCTHII 10 YCIYTH 3a
CIEUIHM TOBHUKBaHUS KbM ,CnemHa wmeaunuHcka nomour”, . Ilomumms™ wu ,IloxapHa
0€30MacHOCT M 3alUTa Ha HACEJIEHHETO , KaKTO M TMOBHUKBAaHUS KbM E€IUHHUS €BPONEHCKU
HOMEp 3a CIEIIHM NMOBUKBaHMs 112 10 MOMEHTa Ha IpeKkpaTsBaHe Ha JOroBOpa IO pela Ha
Te3n O6mM ycnosus. 3a mom3eane Ha yciyrata “AWM T JIU HETYBPK” AJl npemocraps
BropuyHO Ha [IOTPEBUTEJIA equn unu noBeye HoMepa OT HOMEPALMOHHUS CH IIJIaH.

2.1.2. “AWl TU U HETYBPK” AJl moxe na npenocrass Ha [IOTPEBUTEJIUTE
3aeHO ¢ oluiecTBeHara Tesie(oOHHa YCIIyra U HAKOS OT CJIeIHUTE YCIYTH:

2.1.2.1. nocthn 10 yciyru ¢ gob6aBeHa CTOHHOCT Ype3 HOMepa B Mpexara Ha
“AU TU U HETYBPK” AJ;

2.1.2.2. uH(OPMAIIMOHHU YCIYTH OTHOCHO €JEKTPOHHUTE CBHOOIIUTEIHU
yenyru, npeiarasn ot “AY TH JIW HETY'BPK” AJL;

2.1.2.3.(m3M.15.02.2010r.) cnemHUTE AOMBIHUTEIHN YCIYTH: ,,AICHTUDHKALUSL

Ha JIMHHUSATA HAa BUKAMWS’, ,,AIeHTU(HUKAIMS HA CBbp3aHaTa JUHUS , “3a0paHa Ha

UACHTU(UKAIMS Ha JIMHUATA HAa BUKAIUs ', ,,KOH(EPEHTEeH pa3roBop”, ,,KOHpEepeHTHa

cTas’”, ,,ipeHacOYBaHEe Ha BXOSAIIO (DaKCUMUITHO CHOOIIIEHNE KbM €JIEKTPOHHA o1,

2.1.3. ocTBN 10 UHTEPHET;

2.1.4. (m3m.15.02.2010r.) mpeHOC M pa3mpOCTpaHEHUE HA TEJICBU3UOHHU MPOTPAMHU

nocpeactBoM MuTtepret nmpotokon (IP) u upes3 aexonupaio kpaitHo yctpoiictBo — Set Top



Box (STB), uncramupano ksM TeneBu3nonnus npueMauk Ha [IOTPEBUTEJIS (napuuana
IPTV unu ome nHTEpaKkTHBHA UG POBA TEICBHU3US).
2.1.4.1. (u3m.15.02.2010r.) pa3npocTpaHEHHETO Ha TEICBU3MOHHU IMPOTPaMU
MOJKE J1a BKITIOYBA MMAKETH OT TEJICBU3MOHHU MPOTPAMH H/HJIH TOIBIHUTEIHYU TUIATCHU
KaHaJH. ,,AI71 TN AN HETYBPK” AJl moxe na mpenoctaBs W JONBIHUTEIHU
MHTEPAKTUBHH YCIIYTH KaTo ,,lIOpbhUKa Ha npenaBane win ¢uam” (video on demand),
,,JIOCTBII JI0 IUTATCHH TEJICBU3UOHHU M3TbuBaHus” (Pay per View) u mp.
2.1.5. (mon.15.02.2010r.) npuI0KHMA YCIYTH, TPEACTABIISIBALIM IIPABOTO HA IOJI3BAHE
Ha pecypcuTe Ha OIpe/ielieHa KOMIIIOTbpHA KOHGUrypaus (CbpBbp), IPEOTCTHIIBAHE HA
4acT OT HEroBOTO JAMCKOBO IIPOCTPAHCTBO, HW3YUCIUTEIHM PECYpCH M IPOrpaMHO
ocurypsaBane, upe3 kouto [IOTPEBUTEJIAT mnonydaBa BB3MOXKHOCT MPEIOCTaBEHA OT
Hero uH(popManus na ObJe OOCTBIIHA OT JPYrd KOMIIOTpH mpe3 MHTEepHET, KakTo u
Bb3MOKHOCT 3a OTHAJ€4eH JOCThII J0 O0OOpyIBaHETO, Ha KOETO YyciyraTa/ure ce
npenoctassat. [IOTPEBUTEJIAT cam ocurypsiBa KOMITIOTbpHA KOHPUTYpanus, MPOrpaMHA
HOPOAYKTH U AOCTBII 10 MIHTEepHET, HEOOXOIUMH MY 3a JIOCThIIA M MOJI3BAHETO HA TO3U BHJL
YCIIyTH:
2.1.5.1. ye6 xoctunr (Webhosting) — yciyra 3a chbxpaHsiBaHe Ha ChPBBP Ha
“Al TU JU HETYBPK” AJ] na uHbOpMAanus B IEKTPOHEH BHI,  KOATO
[NOTPEBUTEJIAT npaBu noctweiHa B HTEpHET MOCPEACTBOM MPOTOKOI 32 OOMEH Ha
xunepreket (Hyper-Text Transfer Protocol, HTTP cermacHo crammapt RFC2616 u
Hocje/BalIlnTe);
2.1.5.2. Bupryanen covpBbp (Virtual Private Server/VPS) — ycmyra 3a
IIPEJOCTaBsHE HA JUCKOBO IPOCTPAHCTBO, OINEPATUBHA MaMeT U HW3YHUCIUTEIHU
pecypcu B onpezenen obeM Ha chpebp npu “AU TU JIU HETYBPK” AJl 3aenHo ¢
IPEJBApUTEIHO HMHCTAJIMpaHa ONEpalMOHHA CHUCTEMA, IOCPEJICTBOM  KOUTO
[IOTPEBUTEJIAT uma BB3MOXKHOCT Ja MyOJauKyBa M crofens uHpopManus B
€JIEKTPOHEH BMJ C TpETU Jula B VHTepHET, a ChIIO Taka Ja MHCTAJIUpa WU IOJI3Ba
MPOrpaMHU MPOAYKTH, 33 KOUTO IPEIBAPUTENIHO MPHUTEKaBa CbOTBETHUTE IpaBa 3a
II0JI3BAHE;
2.1.5.3. maer cepBbp (Dedicated Server) - yciyra 3a orhnaBa IMoj HaeM Ha
cobereen Ha “AM TU U HETYBPK” AJl o60coben chpebp Ha IIOTPEBUTEJ], Ha
koito crorBeTHUs1 [IOTPEBUTEJI moxe na wHCTanupa omeparMoHHa CHCTEMa U
IIPOrpaMHU NPOAYKTH, 32 KOUTO IPEIBAPUTEIIHO NPUTEKAaBA CHOTBETHHUTE IIpaBa 3a
MOJI3BaHE WJIM Jla T[I0JI3Ba ONEpalMoOHHAa CHUCTeMa M IPOrpaMHU  IMPOIYKTH,
WHCTAJIUPAHU OT “AU TU U HETYBPK” AJL;
2.1.5.4. enextponHa noma (E-mail) — ycnyra 3a npemoctaBsHe Ha JOCTBIT [0
MOIEHCKU KYTHHM 3a ChbXpaHEHUE Ha EJIEKTPOHHM IHCMa, OOEIMHEHU B €AHA WIH
MoBeYe JIOTMYECKH TIpynu (JOMEHH) TNOCPEACTBOM IPOTOKOIM 3a OOMEH Ha
unpopmanuga (SMTP no crangaptr RFC821 u mocnensaunure, IMAP mno cranmapt
RFC 2195 u nocneasauure, POP3 no crangapt RFC 1460 u nociensamure).
2.1.5.4.1. Ycnyrata E-Mail BirrouBa "GunrpupaHe Ha HeXellaHa CIIEKTPOHHA
noma" u "QuarpupaHe Ha E€JIEKTPOHHA IOIIA, ChIbpXKalla 3JI0yMuluieH kon'. B
3aBUCUMOCT  OT  TEXHUYecKara  BB3MOXKHOCT,  €JIEKTPOHHH  CHOOUICHMS,
UACHTUGUIMPAHU TO Te3u JABe (QYHKIMH, MoraT Ja ObJaT BbpPHATH, H3TPUTH,
MPEMECTEHN B Jpyra IUPEKTOpHs WM CHOTBETHO OOO3HAYECHHU. “AI TH AN
HETYDBPK” AJl He Moxe na rapaHtupa, 4€ IO BCAKO BpPEME KOPEKTHO IIE
UACHTUQUIMPA BCSIKO TMOJOOHO CBHOOIIEHHE - HUTO 1O OTHOLIEHUE BSPHO
pa3no3HaBaHe Ha CHOOILEHHs, MOJAJEKAIld Ha (UATpUpaHEe, HUTO IO OTHOIIEHHE
¢bunTpupane Ha cbOOIIEHNE, HETIOAJIeKAIN HA PUIITPUpPAHE.



2.1.5.4.2. TIOTPEBUTEJIMTE ce cbrioacaBar, 4e €JEKTPOHHA IIONIA,
usnpareHa ype3 Yciyrara E-Mail, Moxe a He TOCTUTHE 10 KpailHUS MOTydaTel, 1Mo

MPUYMHH, HE3aBUCEIIU OT ,, A TU I HETYBPK* AJL.

2.1.5.4.3. TIOTPEBUTEJIUTE ce chriuacssar, ue “All TU JIU HETYBHPK”

AJl me npuema OT TSIXHO MME caMO ChOOIIEHUS, YUATO TOJEMHMHA HE HaJlBUIIIAaBa

CBOGOIHOTO MPOCTPAHCTBO B HOLIEHCKATA KyTHs, 32 KOSTO € TIpejHa3HadeHo. “All TU

JIN HETY'BPK” AJl He cineaum HaIMYHOTO CBOOOJHO MSICTO B IOIICHCKHTE KYTHH.

I[TIOTPEBUTEJINTE ce cbraacsaBat, 4e MpOCIEASIBAHETO B MOIIEHCKUTE UM KYTUU J1a

MMa JI0OCTaThbYHO CBOOOJHO MSCTO € U3LSAJI0 TEXEH aHTaKUMEHT.

2.1.6. (mom.15.02.2010r.) Ko-noxarmus (Co-location) - “A TU U HETYBPK” AJl
npenocrass Ha IIOTPEBUTEJISl MsicTo B mpuTe:kaBaHO i HaemaHo ot “AM TU JU
HETYBPK” AJl nomemenue, B koeto [IOTPEBUTEJIAT na pasnonoxku cBoe cOOCTBEHO
0o0opy/BaHe 3a NOJI3BaHE U/UJIM MIPEIOCTABSAHE HA €JIEKTPOHHH ChOOIUTETHH YCIYTH.

2.1.7. (10m.15.02.2010r.) ITon3paune ua Mureprer ume (Domain Name) - “AWl TU JU
HETYBPK” AJl npenocraBs Ha [IOTPEBUTEJIA 3a non3zBane Uutepuer ume (Domain
Name), K0OeTO MPeBAPUTEITHO € PETUCTPUPAII HA CBOE UME U 32 CBOSI CMETKA. “AU TH AN
HETYBPK” AJl npenocraBs MHTepHeT uMeHa caMO OT OHE3U TpynHu (30HH), B KOETO MMa
[IpaBoO Jla perucrpupa nMeHa. HTepHET nMe ce MpeaocTaBs 3a I0JI3BAHE CaMmo, aKO KbM
MOMEHTA HE € 3a€TO OT JPYT MOI3yBaTell.

2.2. Tlpu npenocTaBsHeTo Ha yenyrata no T. 2.1.1. “AM TU I HETYBPK” AJl e ambkHO
Jla OCUTypsiBa KauecTBO Ha OOCIIy)XBaHE, OIPENeJeHO OT CIEJHUTE CTOHHOCTH Ha
[IOKAa3aTeINTe:

2.2.1. BpeMe 3a OTCTpaHsBaHE Ha MOBpeau — 10 24 (ABaJCCET M YETUPH) Yaca;

2.2.2. BpeMe 3a yCTaHOBsIBAaHE Ha Bpb3Ka — /10 12 (qBaHameceT) CEKYHIU;

2.2.3. BpeMe 3a YCTaHOBSIBAaHE Ha Bpb3Ka (OTTOBapsiHE) NP MOBUKBAHMS 3a YCIIYTH

ype3 oneparop — A0 30 (TpuaeceT) CeKyHIu;

2.2.4. BpeMme 3a YCTaHOBSBaHE Ha Bpb3Ka (OTroBapsHE) NpPHU TOBHUKBAHUS KbM

TeneQOHHU CIPaBOYHM yciyru —10 30 (TpuaeceT) CeKyHIH;

2.2.5. IpOLEHT Ha HEYCIIEIHN TOBUKBaHUA — J10 5 (TI€T) Ha CTO.

2.3. (13M.15.02.2010r.) “AWl THU O HETYBPK” AJl, npu Haguuue Ha TEXHHUECKA
BBH3MOKHOCT, OTKpHBa HOB TeJe(OHEH MOCT 3a BKJIIOYBAHE BbB (PMKCHUpPaHATA CH €JIEKTPOHHA
ChOOIIUTETHA MpeXa WM MPEXBbpJIsl ChIIECTBYBAll TakbB B cpok 10 30 (TpuaeceT) IHW,
cuuraHo oT mnoaydyaBaHe Ha ucka"e ot I[IOTPEBUTEJIS, koraro IIOTPEBUTEJIAT
pasmnosnara ¢ pusnyecka cBbp3aHocT 10 MPEXATA u B cpok 1o 60 (mectaeceT) 1HU, KOTaTo
I[TOTPEBUTEJIAT He pa3nonara ¢ Takasa.

2.4. (13M.15.02.2010r.) “All TU U HETY'BPK” AJ] akTuBHpa oOIIecTBeHaTa (hMKCHpaHA
tenedoHHA yciayra B CpoK 10 24 (mBajgeceT W UETHUPH) uaca ciej MOJAMKMCBaHE Ha
WuauBuyaieH 10roBop 3a YCIyrH, U3rpaxjaaHe Ha ¢usndecka cBbp3aHocT 1o MPEXATA
(xoratro TIOTPEBUTEJIAT ne pasmornara ¢ TakaBa), 3arjiallaHe Ha €JHOKpaTHa IIEHA 3a
CBBp3BaHE, KAKTO U IbJDKMMa MecedyHa abOHaMeHTa IieHa, cboOpa3Ho Te3u OOM ycioBus u
n3bpanus ot [IOTPEBUTEJIA abonamenTen unu TapudeH 1iaH.

2.5. Ilpu akTHBHMpaHE Ha yciyrara ce CbCTaBsi KOHCTaTUBEH ITPOTOKOJI — HEPA3/e€IHa 4acT OT
JIOTOBOpA 3a YCIYrd, KOHTO ChIbpxka aaHHU 3a mnpenocraBeHoTo Ha [IOTPEBUMTEJLA
oOopy/aBaHe, kakTo U KoHCTaTHBEH MPOTOKOJ 3a aKTUBUpaHE Ha yciyrara. [IpoTokonsT ce
noanucsa ot [IOTPEBUTEJIA u ot npeacraButen Ha “AU TU AN HETY'BPK” AJI.

2.6. EXHOBpEMEHHO ¢ aKTUBHMpaHE Ha yciyrata mo 1.2.4., “AU TU I HETYBPK” AJl, npu
HaJIMYue Ha TEXHUYECKa Bb3MOXKHOCT, akKTUBHpa yciyrure no T. 2.1.3 u T. 2.1.4., cbobpa3zHo
u36panus ot [IOTPEBUTEJISA abonamenTeH uiu TapudeH miaH.



2.7. “AWM TH AN HETY'BPK” AJl momabpka Ha CTpaHUIlaTa CM B MHTEPHET HaA aJpec
www.itdnet.net akryanHa umHpOpMaIHs, KOSTO OOHOBSIBA MEPHOAWYHO, OTHOCHO BHJIOBETE
SJICKTPOHHHU CHOOIINTEIHH YCIIYTH, KOUTO MPEAOCTaBsi KbM ChOTBETEH MOMECHT.

3. Jorosop 3a ocurypsiBane Ha jgoctbll 10 MPEJKATA u npenocraBsiHe Ha yCJIyru Ha
HOTPEBUTEJIUTE

3.1. JIoroBOpBT MEKIY “AM TU 1 HETYBPK” AJl u IIOTPEBUTEJIUTE ce cuuta 3a
CKJIFOUEH OT JIaTaTa Ha MOAMUCBAHETO MY.

3.2. B noroBopa ce mocoyBar:

3.2.1. unentudukanmonnu nanaum Ha [IOTPEBUTEJISA, kakto u tenmedon (dakc),
enekTpoHeH aapec u aapec Ha [IOTPEBUTEJISA;

3.2.2. uneHTU(UKAIMOHHY JTAaHHU HA “AUTHU AN HETY'BPK” AJI;

3.2.3. BUJI U onMcaHue Ha ycayrurte, kouTo 1e ce noissar ot [IOTPEBUTEJIA;

3.2.4. cpok Ha NOJI3BaHE Ha YCIYTUTE, KOMTO € U CPOK Ha JOroBOpa 3a YCIYIH;

3.2.5. 1leHH, IEHOBH MAaKETH WK Tapu(H, KAKTO U YCIOBHSI U CPOKOBE Ha IIIAIIAHE;

3.2.6. ycinoBus 3a NpPOABDKABAHE M IPEKpATsABAaHE Ha JIOTOBOpPA, KAKTO WM JIPYrU
YCIIOBHSI.

3.3. Ilpu cximouBaHe Ha wuHAMBHAYyanHus nporoop 3a ycayru I[IOTPEBUTEJIAT ce
uaeHTu(ULIMpa, KAaKTO Cie/iBa:

3.3.1. (mom.15.02.2010r.) 3a ¢usmueckn JwmHa OBJTAPCKH TPAKIAHW WK
YyKIECTPAaHHU TPaXIaHU, MPOIBIDKUTEIHO WM TMOCTOSHHO mpeOuBaBamiy B PemyOnmka
boearapust - ¢ BaiMJIeH JHOKYMEHT 3a CAMOJMYHOCT C BIHMCAHU: MME; €IWHEH TPaXITaHCKU
Homep (EI'H) 3a Obiarapcku rpakgaHu wid JudeH Homep Ha uyyxzaenen (JIHY) 3a
Yy>KJeCTpaHHU TPaXKJIaHu; HOMED, /laTa U MACTO Ha W3/1aBaHE Ha JIOKYMEHTA 3a CaMOJIMYHOCT;
MOCTOSTHEH aJipec Ha Teputopusara Ha Penmyonuka bonarapus;

3.3.2. 32 IOpUJIMYECKHU JIMIA U €JHOJUYHU THPIOBLHU - YAOCTOBEPEHHUE 3a aKTyaJTHO
CBhCTOSIHUE, W3/1aJIeHO OT KOMIIETEHTEH OpraH He Mo-paHo oT 6 (iiect) Mecena, Mmpeau
IpeOoCTaBsIHETO My, enuHeH wuiaeHTu¢ukaunoHeH koj (EMK) u kpaeto e mpuinoxumo,
uAeHTU(UKAIIMOHEH HOMEp 10 3aKOHa 3a JaHbKa BbpPXY JoOaBeHaTa CTOMHOCT.

3.4. ITpu ckmouBane Ha oroBopa 3a yciyru “AUM TU U HETYBPK” AJl uma npaso jaa
W3HMCKBA M JIPYTU JOKYMEHTH, HEOOXOAMMHU 3a CKIIOYBAHE HA WHAMBUAYAIHUS JOTOBOP 3a
YCIIYTH, KaKTO M JJaHHU HEOOXOAMMH 3a M3J]aBaHE HA MECEUYHHUTE (DAKTypH 3a TBIKUMHUTE OT
IIOTPEBUTEJIA cymu. JlokyMeHTHTEe MoraT aa ce m3momssar or “All TU JIU HETYHPK”
AJl camo 3a peanu3upaHe Ha MpaBa U U3MIBIHCHHUE Ha 3aAbKEHUs 1m0 Te3u OO yCcIoBUs U
JIOTOBOpA U B CHOTBETCTBUE C M3MCKBAHUATA Ha 3aKoHA U Te3u OO0 Y cioBus. “AUTU J
HETY'BPK” AJl uama na uzucksa ot [IOTPEBUTEJIA nokymMeHTH, KOUTO HE ca CBBP3aHU C
Mpe0CTaBsIHE, MOJI3BaHE WM MTPEKPATABAHE MMOJI3BAHETO HA YCIYTH.

3.5. “A1 TU AN HETYBPK” A/l uma npaBo NMMCMEHO JAa YIIBIHOMOILABa TPETH JIMIA Ja
CKJIFOYBAaT OT HEroBO HME€ JOTOBOPH 3a YCIYI'H C JIMIaTa, >KeJaeld Ja CTaHaT
[TOTPEBUTEJIN na mpexata, kakto u ga cboupar miamanus or [IOTPEBUTEJIN no
JIOTOBOPHTE 3a YCIYTH OT HETOBO MME, KaTO MHPOPMHUPA CHIIECTBYBAIIUTE U MTOTECHIIUATHUTE
[TOTPEBUTEJIM no nmoaxoasiy HaurH 3a HAJIMYMETO HAa TAKOBA YITbJIHOMOIIIABAHE.

3.6. “All TU U HETYBPK” AJ] uma mpaBo Ja OTKaXKe CKIIOYBAHE HA JIOTOBOP C
I[TOTPEBUTEJIL, npu Hanuuue Ha HAKOS OT CIEAHUTE XUIIOTE3U:

3.6.1. IIOTPEBUTEJIAT He npenocraBu [OaHHW, HW3UCKBAaHU OT “A TU AN
HETYBPK” AJl;

3.6.2. TIOTPEBUTEJIAT He npenocrasu Ha “AM TU I HETYBPK” AJl nouckan
JIOKYMEHT, YJIOCTOBEpSBAIl] BEPHOCTTA HA TOCOYEHUTE JaHHH;

3.6.3. IIOTPEBUTEJIAT e B HeusnbjHEHHE Ha CBOE 3aBbJDKEHUE MO JPYT JIOTOBOP,
ckimouet ¢ “AMl TU U HETYBPK” AJL;
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3.6.4. € yCTaHOBEHO OT “AU TU AW HETY'BPK” AJl, de TULIETO € M3MOJI3BAIO MJIN €
JIOMyCHAIO JAa OBJaT M3MOM3BaHU KPalHU EJIEeKTPOHHH CHOOLIMTENIHH YCTPOHCTBA WIH
€JIEKTPOHHHU ChOOLIUTEIHU YCIYTH 32 HE3aKOHHHU LIEJIH 110 APYT IOrOBOP 3a IPEJOCTaBsIHE Ha
eNEeKTPOHHH ChoOmmTeHY yeuyru ot “AM TU U HETYBPK” AJ;

3.6.5. npu nMIca Ha TEXHUYECKA Bb3MOKHOCT 3a MPEAOCTaBsIHE Ha Y ciryrara.

3.7. V3MmeHeHMe Ha HWHIUBUAYAJEH JOIOBOP 3a YCIYyTH C€ [JOIyCKa IIpU CJEIHUTE
00CTOsTENCTBA:

3.7.1. u3MeHeHHe Ha JOroBopa MOXE Jla IIOUCKAa BCSIKAa OT CTPAaHUTE B CpOKa Ha
JICUCTBUETO MY;

3.7.2. n3MeHeHHe Ha 10rOBOPa MOXKE J1a C€ U3BBPIUYU [IPH HAIMUYUE HA HENIPEOI0JINMA
CWJIa, NpU IPOMsSHA Ha 3aKOHOAATEICTBOTO WIM IIPHU PA3NOPEKIAHE HA KOMIIETEHTEH
J'bpYKaBEH OpraH, JAeUCTBall B pAMKUTE Ha J1aJieHaTa My OT 3aKOHA KOMIIETEHTHOCT;

3.7.3. cTpaHuTE MOrar Ja NpaBAT U3MEHEHMs U JOIBIHEHHS Ha JOIOBOPUTE CAMO C
JOIbJIHUTEHN MHUCMEHU CIOpa3yMEHMs, KOUTO CTaBaT Hepas3ZesiHa 4acT OT JO0roBopa 3a
YCIIYTH.

3.8. JloroBopsT 3a ycmyru Mmexny IHOTPEBUTEJIS u “AM THU JU HETYBPK” A,
CKJIIOYEH C ONPEEIIEH CPOK, CE MPOIBIKABA IIPU CIEIHUTE YCIOBUSL:

3.8.1. mo B3ammuo ceriuacue Ha IIOTPEBUTEJIS u “AM TU U HETYBPK” AJl,
U3pa3eHo B MUcMeHa (hopMa;

3.8.2. B ciydail, ye HUKOS OT CTPAaHUTE HE YBEJOMM IMCMEHO Jipyrara crpaHa B 14
(ueTHpHHAJECET) IHEBEH CPOK NpPEeaH U3THYaHE Ha ONpe/IeIeHusl B JOrOBOPA 3a YCIYTH CPOK,
ye jKeJiae Ja MpeKpaTH J0roBopa, TOH aBTOMATUYHO MPOIbIKaBa IEHCTBUETO CH 32 HOB CPOK
paBeH Ha IbpBOHavyanHus. [IpaBUIoTO HAa Ta3u TOYKA € MPUIIOKUMO MHOIOKPATHO.

3.9. JloropopsT 3a ycnyru mexay IHOTPEBUTEJIS u “AW THU JIU HETYBPK” AJl ce
IIPEKpaTsABa:

3.9.1. ¢ wu3THuaHe Ha CpOKa, perjaMeHTUpaH B JOroBOpa MpH CIa3BaHE Ha
IIPEIU3BECTUETO M0 T. 3.8.2, WIK IIPU B3aUMHO CBIJIACHE, U3PA3E€HO MUCMEHO OT CTPAHUTE;

3.9.2. (nom.15.02.2010r.) emHocTpanHo, 6e3 mpeamsBectHe ot “AM THU U
HETY'BPK” AJl, npu HeusnbiHenue Ha 3anabipkeHuara Ha [IOTPEBUTEJIA nmo T.11.4.3.,
1.9.1.2 u 1.9.1.3 or te3sm OOmM ycrnoBHUs, KakKTO W B ciyyail, 4e ce YCTaHOBH, 4e
IpeocTaBsiHaTa/uTe YCiayra/m ce M3IMO0J3BaT B HapylleHHEe Ha MPUIOKHMOTO OBJITrapcKo,
€BPOIENCKO W/WIIM MEXAYHapOJHO 3aKOHOJAATEICTBOTO, KAKTO M KOraTo € YCTaHOBEHO, 4e
[TOTPEBUTEJIAT e non3Ba yciyrara 3a COOCTBEHH HYXKIH, a IPEJOCTaBs YCIYTH Upe3 Hes;

3.9.3. He3abaBHO MPY HACTHIIBAHE HAa 0OCTOATENICTBA HA HEMIPEOI0JIMMA CHIIA;

3.9.4. He3abaBHO 1O cujIaTa Ha aKT HA KOMIIETEHTEH JbpP)KaBEH OpraH.

3.9.5. UnguBuayannuar porosop 3a ycayru Ha IIOTPEBUTEJI, koitito € momyunn
YIOCTOBEpEHHUE 3a ChIIAcHe 3a MpeHacsHe Ha HoMep/a oT “AM TU I HETYBPK” AJL, ce
npekparsiBa 1o pega Ha Te3n OOIIM yCIOBHS M CKIIOYEHHS WHAMBHUIYale€H JOTOBOD.
Jloroopuute orHomenns Mexay IIOTPEBUTEJIS u “AW THU JIU HETYBPK” AJl ce
CUMTAT NpEeKpaTeHu Ha jarata, Ha kosTo nocThisT HA [IOTPEBUTEJIA no mpexara Ha “AU
TN I HETYBPK” AJl 6v1e neaktusupan. Koraro [IOTPEBUTEJIAT e 3asaBun npenacsiHe
caMO Ha uYacT OT HOMepara, ImpeiocTaBsHm My or “AUW TU JIM HETYBPK” AJl,
WHAUBUAYAHUAT JOTOBOp 3a YCIYrM HE Ce IpeKparsBa IO OTHOLIEHHE Ha HOMepa/Ta,
OCTaBalll B MpeXara Ha “AU TU I HETYBPK” AJL.

3.9.6. B ciyuaii, e cimen cnmpane Ha goctbia Ha [IOTPEBUTEJIS no Mpexara Ha
LAM TU U HETYBPK” AJl Ha ocuoBanme T1.5.11., TIOTPEBUTEJIST He 3amnaru
3aabJDKeHusATa cu KbM [lapsBamus nocraBunk B cpok oT 10 (zmeceT) AHHM, CUMTAHO OT
crupaneTo Ha jgocthia, ,, AW TU I HETYBPK” AJ] npekpaTsiBa MHIMBHIYATHHS JOTOBOP
¢ IIOTPEBUTEJIA u BpblIa npeHeceHus/Te HoMep/a Ha J{bpkaresst Ha 00XBaT OT HOMepa.



3.10. JToroBopbT MOXke n1a ce mpekpaTtu ¢ 60 (mectaeceT) JHEBHO MPEIU3BECTHE OT BCSIKA OT
cTpaHuTe U 0e3 Ja € HaIWIe HEW3I'BJIHCHUE Ha JIpyrara CTpaHa, OCBEH B CIyU4auTE KOraTto
JIOTOBOPBT € CKJIIOYEH KaTo CpodeH (C MUHUMAajeH cpok). To3u oroBop ce mpekparsBa 1o
pena Ha 1.3.8.2. mo-rope.

3.11. IIOTPEBUTEJIUTE Morar na mpexBBPJSAT Ha TPETH JULA M3ILSUIO WIM YaCTUYHO
TIpaBaTa U/MIIN 3abDKEHHATA CH 10 CKIIFOUEHHMS [0 PeJia Ha Ta3u T. 3 jorosop ¢ “AW TH JIU
HETYBPK” AJl, camo ako “AM TU I HETYBPK” AJl e man npeaBapHTeIHO H3PUYHOTO
CH TMHUCMEHO CBIVIACHE 33 OCHILECTBSIBAHE HAa MPEXBBHPJISIHETO, OCBEH aKO HE € MPEABUICHO

JIPYTo B I0rOBOpA.

4. O6opyaBane

41. “Al TU O HETYBPK” AJl npenocraBs na IIOTPEBUTEJIS 3a cpoka Ha
WuauBuayanHus JOroBOp 3a ycioyru oOopyABaHe, KOETO MOoApoOHO ce omucBa B
KoHcTaTuBHMS MPOTOKOII 3a MPENOCTAaBEHO 000pyABaHE — YacT OT MHAUBUIAYATHUS JIOTOBOP
3a yCIIYTH.

4.2. (m3m.15.02.2010r.) TTIOTPEBUTEJIAT ocurypsiBa 3a cBOSL cMeTKa HEOOXOIUMOTO
EJIEKTPUYECKO 3aXpaHBaHE U KpailHU eeKTPOHHU CHOOIIMTETHH YCTPONUCTBA, HEOOXOAUMH 32
IIOJI3BAHE HA YCIIYTUTE.

4.3. TlpegaBaHeTo W HpUeMaHeTo Ha mpexocraBeHoro ot “AM TU JIU HETYBPK” AJ]
o0opyzaBane 1o T. 4.1. craBa ¢ noanuceane Ha KoHcTaTUBHUS MPOTOKOJI 3a IPEIOCTABEHO
o0opyzaBaHe OT “AW TU U HETYBPK” AJl u IIOTPEBUTEJI.

4.4. 3a cpoka Ha MHAMBUAYAJTHUS JIOTOBOP 3a YCIyTd, NMPEJOCTABEHOTO 00OpyABaHE OCTaBa
M3KITIOUnTeNnHa coberBeHocT Ha “AM TH I HETYBPK” AJl, He3aBHCHMO OT HadMHA Ha
3akpenBaneto My B nomemenusita Ha [IOTPEBUTEJIA.

4.5. IIOTPEBUTEJIAT nsama npaBo Aa npeasBsBa MPETEHIINHN, HUTO Ja YIIPakKHABA MPaBo Ha
3a/IbpKaHe WIK Jja U3BBPIIBA MPUXBAIIAHE ChC CBOU B3EMAHUSI OTHOCHO 000PYABAHETO.

4.6. TIOTPEBUTEJIAT e oTtroBopeH 3a CBOS CMETKa 3a OCHUTYpsIBAaHE Ha HEOOXOIUMHTE
IIOMEIIECHUS, SJIEKTPUYECKOTO 3aXpaHBaHE U JAPYTH YCIOBHS, KOUTO OCUTYpsIBAaT IIpaBUJIHATA
pabora Ha oOopynBanero. [IOTPEBUTEJIAT e otroBopeH u 3a Oe3omacHocTTa IO
ekcrioaranusaTa Ha obopynasanero cinen uacrananusata. [IOTPEBUTEJIAT ce 3agbmxaBa na
cIla3Ba BCHYKHM JaJeHHU OT ,,AI71 TN AN HETYBPK” AJl uHCTpyKIIMM BBB BPB3KAa ChbC
ChXpaHsIBaHETO M ymoTpedaTra Ha OOOpYyJBaHETO, a aKO TaKWBa HE ca JIAJeHM, Jla IoJara
CIPSIMO HETO IPHrKa ITOHE KaKBATO IoJIara 3a CBOETO UMYILECTBO.

4.7. Bcuuku noBpeau, NpUYMHEHU Ha 00OpPY/IBAaHETO OT HEMpPaBUIIHA E€KCILJI0AaTalusl, KAKBUTO
U Ja Owio cioydyailHu CBHOWTHS, HEMpeoJoNMMa CHla, KpaxOW WM TOoceratreicTBa OT
cinyxutend Ha [IOTPEBUTEJIA wiu ot nuna oT HEroBoTo JOMAaKWHCTBO WIIM TPETH JIMUIA, CE
otrctpansBat 3a cmetka Ha [IOTPEBUTEJIA.

4.8. IIOTPEBUTEJIAT nHsama npaBo cam 1a peMOHTHpaA, 3aMECTBA, MECTHU MJIM IO BCSIKaKbB
JIpyT HayuH Ja MPOMEHs KaKBaToO U J1a € 4acT OT 000opy/ABaHETO O6e3 MpeIBapUTeIHO TUCMEHO
paspemenne ot “AW TH JIU HETYBPK” AJL.

4.9. IOTPEBUTEJIAT ce 3agpmkaBa 1a BbpHe Hezabasro Ha “AMl TU JIU HETYBPK” Al
MPEeI0CTaBeHOTO 000pyABaHE MPHU MpeKpaTsIBaHE HAa WHAMBHAYaATHHUS JOTOBOpP 3a YCIyTd B
CBCTOSIHUETO, B KOETO T'O € MOJy4Ynsl, KaTO C€ OTYETE HOPMAJIHOTO OBEXTSABAHE 3a CpPOKa Ha
MIOJI3BAHE.

4.10. (n0m.15.02.2010r.) Koraro “AW TU J HETYBPK” AJl mpeocTaBd Karo yacT OT
ycayra BB3MOXKHOCT 3a OTjaanedeH AocTbll 10 cBoe obopynsane , [IOTPEBUTEJIAT ne
npu00MBa paBa Ha cOOCTBEHOCT HUTO BBPXY 000pYJIBAaHETO, U3IOJI3BAHO 32 MPEAOCTaBsIHE
Ha yCIIyraTa, HUTO BBPXy MPOTpaMHMTE MpoaykTH, kouto “AWl TU I HETYBPK” AJl e
WHCTaJIUPAJIO 3a MIPEAOCTaBsIHE Ha Y CIIyrara.



4.10.1. TIOTPEBUTEJIAT rapantupa, 4e nma mpaBo Jla MOJ3Ba U Pa3NpoCTpaHsBa
BCUYKH MaTe€pUalld, KOUTO IpaBU JOCTBIIHM Ha TpeTu Jmua B VHTEpHET mocpencTBoM
yenyrute Ha ,, AW TU I HETYBPK* AJI (BKIIOYUTEIHO, HO HE CAMO, TEKCT, H300paKeHHMS,
JOKYMEHTH, 3BYKO- M BUIC03AIIMCH M BCSIKAKBU JPYTM MaTepUalld B €NEKTPOHEH Gopmar) mo
OTHOIICHHE Ha MPaBOTO HAa MHTEJIEKTyaJlHa COOCTBEHOCT, BKIIOUMTEIHO aBTOPCKU MpaBa U
TBHPrOBCKM Mapky U ocBoboxnasa ,,AM T U HETYBPK* AJl oT BCAKAaKBAa OTTOBOPHOCT
BBHB BPB3Ka C Pa3NpOCTPAHEHUETO UM.

4.10.2. TIOTPEBUTEJIAT HsAMa npaBo pAa pa3lpoCTpaHsBaT WM CbXpaHsABaT
MaTepuaiy, KOUTO He ca HeroBa COOCTBEHOCT MJTM HSIMA MPaBO 3a MOJI3BAHETO UM, Mpe3 KOATO
1a e oT ycayruTe n/win npoaykrute Ha “AM TU JIA HETYBPK” AJl, KakTo U MaTepHaiy,
ype3 KOUTO C€ HapyllaBaT IpaBaTa Ha TPETH JUIA, KAKTO M aKTOBE Ha OBIrapcKoTo,
€BPONEHCKOTO W/MIIM MEKAYHAPOTHO 3aKOHOJATEIICTBO.

5. IlpaBa na “AW TU IU HETYBPK” AJ]
5.1. Ilpu mpemocraBsiHe Ha yCIyruTe mo T. 2 oT tesu O6mm yeinosus “AM THU JIU
HETYBPK” Al uma npaBo:

5.1.1. na nonyuaBa ot [IOTPEBUTEJIMTE cu choTBETHUTE CyMU 3a IPEIOCTABEHUTE
OT HEro yCIyTu B CPOKOBETE, onpeeneHu B T. 11 Ha te3u O01mu ycnoBus;

5.1.2. (u3m.15.02.2010r.) ma mpekpatd M3LSIIO WIM YACTHYHO TPEIOCTaBSIHETO Ha
ycayrute Ha IIOTPEBUTEJI B cinyuait Ha HerulanjaHe Ha neHure o 1. 11.4., kato ToBa He
ocBoboxaaBa [IOTPEBUTEJIA ot 3agbimkeHnero 3a 3amianjaHe Ha ChOTBETHUTE MECEUHH
a0OHAMEHTHHU II€HH, ChIIaCHO U30paHus OT Hero TapudeH/adoHaMEHTEH IIJIaH;

5.1.3. na momyuaBa obe3meTeHusTa, npeapuaeHu B T. 10 Ha Te3u OOIM ycioBus;

5.1.4. na mpexbcBa BpeMeHHO mpenoctaBsHeTo Ha ycayrute Ha [IOTPEBUTEJIUMTE
NpyU U3BBPIIBAaHE Ha MNPOPUIAKTUYHU TPETJIeAd, PEMOHTH W/WIW HAJACTPONKH Ha
MPEXATA;

5.1.5. Ha pmocten no nomemenus B umorta Ha IIOTPEBUTEJIA B nmpeasaputenHo
MMUCMEHO WM MO JPYr MOJAXOJAIL] HAYMH YTOYHEHO C HEro BpeME, C LeNl HM3rpakIaHe,
NOIbpKaHe, HACTPONKa U/WJIM PEMOHT Ha chopbxkeHusTa oT MPEXXATA;

5.1.6. “AW1 TU I HETYBPK” Al uma IPaBO Ja OTKa)Xe CKJIIOYBAHETO HA JIOrOBOP
3a YyCIyTd, CBBpP3BaHE KbM MpeEKaTa WM Bb3CTAHOBSBAHE HAa CHOPSH JOCTHI Ha
I[TIOTPEBUTEIJI no mpesxara, KoraTo JULETO, KOETO € IOUCKAJIO TOBA:

5.1.6.1 me mnpemoctaBu wusmckauute ot “AM TU JIU HETYBPK” AJl
JOKYMEHTH 3a CKJIFOUBaHE Ha MHAMBUAYAJEH JOTOBOP 3a YCIIYTH;

5.1.6.2. uma npocpoueHy 3axbmkerus koM “AU TH JIU HETYBPK” AJl unu
I[IOTPEBUTEJIAAT e B HewsmbIHEHHWE HA CBOE 3aJbJDKEHHE IO JPYr JIOTOBOD,
ckmouet ¢ “AW TU U HETYBPK” AJL;

5.1.6.3. € u3MON3BAJIO WU € JOMYyCHAJIOo Ja ObJaT M3MOJI3BAaHU EJIEKTPOHHHU

CHOOIIUTETHN YCTPOWCTBA WIIM ENEKTPOHHHU CHOOIIMUTETHH YCIYTHd 32 HE3aKOHHU

LENH.

5.1.7. na mpekpatu eTHOCTPaHHO JOTOBOpa 3a yCIyru 0e3 Mpeau3BecTHe B CIy4auTe

moT.392.;
5.2. 3a mpeoCcTaBsIHETO HA EIEKTPOHHHU CHOOIIUTETHU YCIYTH, TOCOUYCHU B MHIUBUIyaTHUS
JIOTOBOP 3a YCIYIH HW C Il 3aKOHOCHhOOpa3HO odopMmsiHE Ha JTOKyMEHTAIUATa C
[IOTPEBUTEJIS, “AM TU I HETYBPK” Al moxe na cpOupa, oOpaboTBa, U3MOI3BA U
coxpansBa gaHHu Ha [IOTPEBUTEJIMTE, kato: TpadmyHu AaHHU, JAHHU, CBBP3aHU C
W3TOTBSIHETO W JIOCTOBEPHOCTTa Ha aOOHATHUTE CMETKH. J[aHHUTE, KOHTO “Al TU AN
HETYBPK” AJl cs0upa, 06paboTBa, U3M0JI3Ba U ChXpaHsBa ca:



5.2.1. TpadmuHM TaHHU, HEOOXOIMMH 3a MPEJOCTABSIHE HA CIIEKTPOHHU CHhOOIIUTEIIHU
yCcIyru, 3a TakcyBaHe, 3a ¢opmupane Ha cmerkute Ha [IOTPEBUTEJIUTE, xakto u
JIOKa3BaHE Ha TSIXHATa JIOCTOBEPHOCT:

5.2.1.1. HoMep Ha BUKaIll U BUKAH IOTPEOUTEI;

5.2.1.2. HOMep Ha KapTa, KOraro ce€ MH3MO0J3BaT KapTH 3a EJEKTPOHHO
pasIuiaiaHe;

5.2.1.3. Hayano U Kpail Ha MOBUKBAHETO, ONPEEICHU C JaTa U 4ac, C TOYHOCT
710 CeKyHJIa MPY HAIMYUE HA TEXHUYECKA BH3MOXKHOCT W/WIH TPU MPEHOC HA TaHHU —
o0eM Ha MpeHEeCeHUTe JaHHHU 3a LIEJIUTE Ha TAKCYBAHETO;

5.2.1.4. Buj Ha €JIEKTPOHHATA CHOOILIUTEIHA YCIYTa;

5.2.1.5. TOYKH Ha B3aMMHO CBBP3BAHE MPU OCHIICCTBSIBAHE HAa MOBHKBAHETO,
HayaJio U Kpaill Ha TAXHOTO H3MOJI3BaHE, OMPENEICHU C JaTa U 4ac, C TOUYHOCT J0
CeKyHJlaTa MpY HAIUYUE HA TEXHUYECKa Bb3MOKHOCT;

5.2.1.6. naHHu 3a BUJA Ha Bpb3KaTa WIM 30HUTE — YaCOBU M TEPUTOPUAIHH,
He0oOXO0IMMU 3a OIpe/IeITHE CTOMHOCTTA Ha YCIIyrara;

5.2.1.7. npyru naHHH, HEOOXOIMMH 3a W3TPOXKIAAHE W MOIIbp)KaHE Ha

IIOBHUKBAHETO;
5.2.2. JlanHU HEOOXOIUMH 3a pa3IUialiaHe u 3a popMHupaHe Ha a0OHATHUTE CMETKH:
5.2.2.1. nanmHm 3a abonata — wume, EI'H/nuuen HoMep U aapec Ha

[NOTPEBUTEJIS — ¢usnvecko nuiie, ChbOTBETHO HAUMEHOBAHHE, CENAIMIIE U aIpec
Ha ynpasienue Ha [IOTPEBUTEJIA — ropuanuecko jvie Wid €JHOJUYEH ThProBell,
KakTo u choTBeTHHSA EMK;

5.2.2.2. BUJ HA U3MOI3BAHUTE €NEKTPOHHU CHOOIIUTETHH YCIYTH;

5.2.2.3. 0o6m Opoil MepHU (TaKCOBH) E€AMHUIIM, HAYUCICHH 32 CHOTBETHHS
MIepPHOJ] HA OTUUTAHE;

5.2.2.4. CTOMHOCT Ha WU3IMOJ3BAHUTE YCIYIM 3a CBHOTBETHHUS IEpUOJ Ha
OTUYUTAHE;

5.2.2.5. undopmanus, otrHocHo u3Opanust ot [IOTPEBUTEJIA nauun Ha
IIamlaHe ¥ U3BbPIICHUTE U AbIHKUMUTE TJIAIlaHus;

5.2.2.6. uadopmanus 3a 3asBenu ot [IOTPEBUTEJIS npoMenu B mosi3BaHETO
Ha yciyrara;

5.2.2.7. uadopmarust oTHOCHO HacTpoiikute, HaripaeHu oT IIOTPEBUTEJIA;

5.2.2.8. npyru nannu 3a IIOTPEBUTEJIS npn Hanuune Ha MHUCMEHO ChIVIACHE
ot crpana Ha [IOTPEBUTEJIA, chrimacHo pasmopenOute Ha 3akoHa 3a 3alldTa Ha
JMYHUTE TaHHU.

53. “Al TU A HETYBPK” AJl uma npaBo na chOupa, oGpaboTBa M H3IIOI3BA
nanaute no T. 5.2. Ha IIOTPEBUTEJIUTE enunctBeHo u camMo BBB Bpb3Ka C
IPEJOCTaBsIHETO HA YCIYTUTE IO JIOTOBOPA U B CHOTBETCTBUE ChC 3aKOHOIATEJICTBOTO HA
PenyOnuka bbarapus.

54. “Al TU O HETYBPK” AJl uMa mpaBo 1a NpaBH TOBHKBAHHA M 1a H3IIpaIIa
croOmenus w/wmm enektponHa moma Ha [IOTPEBUTEJIA 3a nmenutre Ha OUpPEKTHHS
MapKEeTUHT ¥ peKlIaMa Ha COOCTBEHUTE CH ENEKTPOHHHM CHOOLIUTETHHM YyCIyru, 0e3 1a e
Heooxoaumo u3pudHo cwriacue Ha [IOTPEBUTEJIA 3a ToBa.

5.5. “All TU I HETYBPK” AJ] uma 1paBo 1a (opMHpa ¥ Ipejiara IeHOBH MAaKeTH 3a
npetaragute ot “AMl TU IV HETY'BPK” AJl yciyry, KaTo BbB BCHUKH CIydad OCHTYpSIBa
npaBo Ha [IOTPEBUTEJIA na momsBa ycinyru, HEOOBbp3aHM B MakeT, MO IIEHU, H3BBH
LIEHOBHUSI MAKET.

5.5.1. “Al TU U HETY'BPK” AJI uMa mpaBo 12 pOMEHs BUOBETE TEIEBH3MOHHH TIAKETH
W/WIHM AOMBJIHUTEHUTE IJIATEHU KaHalu, KaKTO U Ja CIUpa MpPelOoCTaBsSHETO Ha HAKOS/U OT



MpPEeIOCTaBsIHUTE TIporpamMu u/unu kaHanu, 3a koeto yBeraomsiBa [IOTPEBUTEJIUTE upe3
ChOOIIEHNE HA CBOSITA MHTEPHET CTPAHMUIIA.

5.6. “A TU I HETYBPK” AJl uma mpaBo na mpemjiara OTCTBIKH W/WJIA TTPOMOLIUU B
CIIy4auTe, KOraro € HampaBHJIO MyOJMYHO M3BECTHHU YCIOBHSATA, IIPH KOUTO C€ MPABST TE3U
orcrhiikd w/mmn mpomommu. “AM TU JIA HETYBPK” AJ] ocurypsiBa Bb3MOXKHOCT
MPEIBUICHUTE OTCTHIIKM W/WIM TMPOMOIMH Ja CE€ IMOJ3BAaT OT BCEKH, KOUTO OTroBaps Ha
IIPEABAPUTEIIHO OIMIOBECTEHUTE YCIOBHS 3a TAXHOTO IIPEAOCTABSHE.

57. “A1 TU AN HETYBPK” AJl mpenocraBst yciiyr ¢ OTCThIIKa Ha juna ¢ Haa 71%
(cemempecer U €IHO Ha CTO) HaMaJleHa TPYJOCIOCOOHOCT, Ciie/l MPEACTaBsiHE OT CTpaHa Ha
te3u IIOTPEBUTEJIN Ha noKyMeHT, y10CTOBEpsBall IOCOYEHUTE 00CTOSATENCTBA U U3Ja/IeH
OT KOMIIETEHTEH OpraH.

58. “All TU JIM HETYBPK” AJl umMa npaBo BpPEeMEHHO Ja CIpe JOCThIIA Ha
I[IOTPEBUTEJIAL no MPEXATA npu peructpupan HETHNUYEeH TpadukK, clie] KaTro To
YBEJIOMH IIPEIBAPUTEITHO 32 TOBA, 0 U3SICHSABAHE U OTCTPAHSIBAHE HA MPUUMHUTE 32 HETOBOTO
MOBEJCHUE U Jla MpPEMUIOKHU CIOpPa3yMEHUE 3a YpEeXKJaHe Ha Bb3HUKHAINUTE IMAPUYHU
3aTbJIKCHUS.

5.9. (13M.15.02.2010r.) “AU TH JIU HETY'BPK” AJI ma 1paBo BpeMEHHO Jia CIIpe JOCThIa
Ha [IOTPEBUTEJIA no MPEXATA wunu 10 yact oT Hes B Ciyd4ail, 4ye yCTaHOBH, Y€ NpHU
usnomBanetro ot [IOTPEBUTEJIA wa VYcayrara/ure ca Hamuie MNOPeANOCTaBKUA 3a:
BJIOIIABAHE KAYECTBOTO HA YCIYTHUTE, MPENOCTABSIHHA OT LA TH AN HETY'BPK* AJl na
TPETH JIULIA; BJIONIABAaHE KaYECTBOTO HA YCIYIMTE, IPEJOCTABSIHU OT APYrH MPEANpUsATHS Ha
TPETH JIMIIA; PA3NPOCTPAHCHUE HA HETOMCKAHHW EJIEKTPOHHU CHOOIIEHUS, pa3poCTpaHEHUE
Ha KOMIIOTHPHU BUPYCH, HU3IMOJI3BaHE HA MpeXkaTa 3a HEIPABOMEPEH JOCTHII 10 BCAKA JIpyra
MaIInHa, J0CThITHA YPE3 MpexKaTa.

5.10. (u3m.15.02.2010r.) “AM1 T JIU HETYBPK” AJI uma npaBo na cipe JOCTbIIa Ha
[TOTPEBUTEJIA no choTBeTHUTE YCIyrH B Ciydyai, ye€ YCTaHOBU HapylieHue Ha T. 9.1.12.,
1.9.1.14. u/unu 1.9.1.15. ot te3u OOuwM ycnaoBus. JJocTbIbT 10 ycayrarta ce Bb3CTaHOBSIBA B
CpoK OT 24 wyaca cnej OTCTpaHsSBaHE Ha HAPYIICHUETO. 3alljIallaHETO Ha MeCceuHara
aboHaMEHTHATa IIeHa 3a ycayraTa 3a Mepuo/ia Ha CIIUPaHEeTO 0CTaBa ABIIKHMO.

5.11. “Al TU I HETYBPK” AJI uma npaso ga crpe goctbna Ha [IOTPEBUTEJIS no
MpeXaTra CH, KOraro HOCIEOHUSAT HE € 3alllaTWil CBOM 3aab/DKeHusi KbM JlapsBamius
JIOCTaBYUK B CpoK 110 60 (1iectaecer) JHU OT JaTaTa Ha M3/laBaHe Ha IbpBara gakrtypa. Te3u
3aJbJDKEHUsT CJeABa Ja Ca BB3HUKHAIM WJIA CTaHAIW HW3HCKYeMHU Clell IOJaBaHe Ha
3asBJICHUETO 3a MPEHACSHE Ha HOMEpa/Ta 0 MpEeKpaTsBaHEe HA JOTOBOPHHUTE OTHOIICHUS C
HapsBamus goctaBuuk. B cpok ot 2 (aBa) paOoTHU IHU OT MOJy4yaBaHE HAa YBEAOMIICHHETO
or JlapsBamus IOOCTAaBUYMK 3a HEU3IUJIATEHU 3aTbJDKCHUS, “AU TU A1 HETY'BPK” AJl
YBEJIOMSIBA TIOCTIETHUS 32 IEUCTBUATA, KOUTO CMsITa Ja npeanpueme. CoupaHeTo Ha JOCThIIa
ce U3BBpIIBA B CpoK OT 1 (eamH) paboTeH JeH OT U3MpallaHe Ha YBEJOMIIEHHUETO N0
JapsBarust JOCTaBYMK O MPEIXOTHOTO U3PEUEHHE.

5.11.1. “AU TU J1 HETYBPK” A/l Bp3cTaHOBSIBa IOCTHIIA IO MpexaTa B CpOK OT 1 (equH)
paboTeH JIeH OT MojydaBaHe Ha yBeJOMJICHHE OT JlapsBamius JOCTaBUMK 3a TOracsBaHe Ha
saabiokenusita. [Ipeamnarenure ot IIOTPEBUTEJIA Takcu, oTHacsmm ce 3a nepuoja, mpes
korto nmoctena Ha [IOTPEBUTEJIA mo mpexara e 6w cnpsitH Ha ocHoBanue T.5.11. , He
MOJ/JIeXKAT Ha BPbILAHE.

5.12. Tlo cBoe ycMoTpeHue, “AUI TH AN HETYBPK” AJl wma mpaBo jga 3arjiaTe
3aabiokenHusata Ha [IOTPEBUTEJIA no 1.5.11. xbM [lapsiBamusi 10CTaBUMK U MPU CIIETHUS
pel U yCIIOBUA - “AU TU AN HETY'BPK” AJl yBenomsisa [IOTPEBUTEJIA 3a pa3zmepa Ha
aeipkumata cyma u ako [IOTPEBUTEJIAT ne 3amnaTu cymara Wi HE IOCOYM BB3paKEHHUS ,
KOWTO CJIe/IBa J1a Ob/IaT MPOTHBOTIOCTABEHH Ha JlapsBaiius JOCTaBYMK B CPOK OT 1 (eauH) neH
OT YBEIOMSIBAHETO, NIpHUEMA CE€, Y€ € HaIMIE MOTBbpPXKIaBaHE Ha JHMKBUIHOCTTA U



M3MCKYEMOCTTA Ha 3aIbJDKCHHSATA, KAKTO M ChIVIACHE 3 3aIUIAIAHETO UM OT CTpaHa Ha “All
TH 11 HETY'BPK” AJ1. B To3u ciyuaii ce cunta, ue “AM TU I HETYBPK” AJl BeThbiiBa
B abara Ha [IOTPEBUTEJIA xbm [apsiBamms nocTaBYMK M B MpaBata Ha [lapsBamus
nocraBuuk kbM ITOTPEBUTEJISA. “AU TU JU HETYBPK” AJl Moxe 1a yIpaxHH
perpecuute cu npasa cpenty [IOTPEBUTEJIS, unuto 3anbmkeHus ca OWiM miaTeHu 1o pena
Ha Hacrosmiara T.5.12., M0 pa3Mepa Ha IUTATEGHUTE CYMH M 1O CBHICOCH pea W/Wuiu
MIOCPEJICTBOM BKJIFOUBAaHE Ha Jb/kuMata cyma BbB daktypata Ha [IOTPEBUTEJIA 3a
cJe/IBallus MecCell.

6. 3anbkennst Ha “AVl TH IU HETYBPK” Al
6.1. “AM TU TN HETYBPK” AJl e [UIbKHO:

6.1.1 nma wsrpaxna, noaabp:ka u pasBuBa MPEXATA B choTBEeTCTBHE C
pasnopenOuTe Ha JEHCTBANIOTO 3aKOHOJATEJCTBO M IMPHETUTE 3a NpuiaraHe B PemyOnmka
bearapus cranmapTi, Kato cra3Ba M3MCKBAHUATA 32 KAUECTBO Ha 00CIYyXBaHE U MpaBUjaTa U
TEeXHUYECKHUTE M3MCKBAHM 3a Oe3omacHocT. 3a menrta “AM TU JAN HETY'BPK” AJl u3nion3Ba
CaMO TeXHUYECKH M3MPABHU EIEKTPOHHHU ChOOIIUTEIHU YCTPOMCTBA C OIIEHEHO ChOTBETCTBUE
¥ IyCHATH HA [a3apa, ChIIACHO JelcTBaIMTe HopMaTHBHH akTose. “AM TU I HETYHPK”
AJl u3moin3Ba eNeKTPOHHU CHOOUIMTENTHUTE YCTPOHCTBA camoO IO MpeJHA3HAYEHHETO U IO
HA4MHAa, ONIpe/EIIeH OT IPOU3BOAUTEIS;

6.1.2. ma ocurypsiBa HempeKbCHATa, HaJleXkKAHA U KauecTBeHa pabota Ha MPEXATA
24 (nBajeceT U YETHpH) Yaca B ICHOHOILIUETO 7 (CeleM) AHU B CEMUIIATA;

6.1.3. na mnpenocras ycinyru Ha Bcuuku [IOTPEBUTEJIM npu ycnoBusra Ha
PaBHOMNOCTAaBEHOCT U IIPO3PavyHOCT;

6.1.4. na He cwp3naBa npegumctBa 3a otaenaHu [IOTPEBUTEJIM wnu rpyna ot TsX
cbobpazHo kateropunute [IOTPEBUTEJIN, obema Ha Tpaduka M Apyru yclioBus, CBbP3aHU
cbc cBOOOJIaTa Ha JIOTOBApsIHE;

6.1.5. mpenBapuTenTHO Ja YBEAOMSIBA NMUCMEHO WJM IO JPYr MOIXOJAIl HAYUH
I[TOTPEBUTEJIMTE npu uckasne 3a AOCTHII O TEXHU MOMEIICHMUS;

6.1.6. ma cma3Ba cpoka 3a OTKpUMBaHE€ Ha HOB Telle(OHEH MOCT/IIPEXBbPIISIHE Ha
chlllecTBYBalll TakbB M akTuBupaHe Ha ycayrute Ha [IOTPEBUTEJIUTE no 1. 2.4 or Te3n
OO01mm yciaoBus;

6.1.7. na ysenomssa I[IOTPEBUTEJIMTE upe3 nyOiukyBaHe Ha cbhOOIIEHHE Ha
WHTEPHET CTPAHWIATA HA “AU TU AN HETYBPK” A/l unu mo apyr mOAXOISI] HAYMH 3a
MPEKbCBAHE M BIIOIIEHO KAaueCTBO HA MPENOCTaBsHATa YCIyra NpH H3BBPIIBAHE Ha
npoUIaKTUYHH TIperjieid, peMOHTH W/uiu mopanu passutue Ha MPEJKATA, xakto u 3a
CPOKOBETE Ha MPEKBbCBAHETO W/WJIM BIIOLIEHOTO KA4eCTBO HA ycllyrara B CpPOK Hail-MaJIKo OT
48 (ueTHpuIECceT U 0ceM) yaca mpeau eeKTHBHOTO i mpekbeBaHe. [lo moaxoasin HaYuH 3a
yBenomsiBane Ha [IOTPEBUTEJIUTE ce cunta nHpOpMHpaHETO UM MO MOMIEHCKH IBT, 10
daxkc, upe3 eNeKTpOHHA IMOIIa W Ype3 MOBUKBAHE KBM TSX;

6.1.8. na ysemomsiBa [IOTPEBUTEJIUTE upe3 mnyOnukyBaHe Ha chOOIIEHHE Ha
MHTEPHET CTPaHUIATa CH WJIM IO JIPYT MOJAXOJAII HAYWH BbB B3MOXKHO Hall-KpaTbK CPOK 3a
OTPaHWYEHUSI B TPEIAOCTABSIHETO HA YCIYTHTE, HAJOKEHM OT KOMIIETEHTHUTE OPTaHH TP
W3BBHPEIHU OOCTOSITENICTBA WU BHB BPh3Ka C HAIIMOHAIHATA CUTYPHOCT M OTOpaHara Ha
CTpaHaTa;

6.1.9. nga ma3m 1snmara wuHoOpmanMs, OTHAcsmla ce€ JO0 CMETKHTEe Ha
[TOTPEBUTEJIMTE, B npoabikeHre Hall-Maako Ha 12 (1BaHameceT) Mecena;

6.1.10. na nmpenoctass 6e3Bbp3mMe3qHO Ha [IOTPEBUTEJIS nin Ha ynbJIHOMOIIEHO OT
HEro JuIle AeTailIn3upaHa CMeTKa 3a MOJI3BaHUTE YCIYTH, 3a€HO C JaHbuHa (PaKTypa, KaKTo
U J1a mpenocTtaBsi Oe3BB3ME3THO JOCTHII 10 HHGpOpMalus B EJIEKTPOHEH BHJ OTHOCHO



MECEUHHTE CMETKM 3a IOJI3BaHUTE yciayru. Jleraillm3upaHaTa cMeTKa ChbIbpXa CleqHATa
uHpOpMaLus:
6.1.10.1. Bcuukum BumoBe mnon3Banu ot [IOTPEBUTEJIA ycayru mnpe3
pasIalaTeIHus IepUo;
6.1.10.2. Gpoii Ha MTOI3BAHUTE YCIIYTH;
6.1.10.3. o01ma cTOMHOCT Ha BCEKH BH/I MOJI3BAaHH YCIYTH;
6.1.10.4. o011 pa3Mep Ha CMETKATA;
6.1.10.5. pa3mep Ha JaHBUHUTE HAUUCIEHUS BbPXY CMETKATa, U3pa3eH KakTo B
IIPOLIEHTU KbM pa3Mepa Ha CMETKaTa, Taka U B a0COJIIOTHHU CTOMHOCTH;
6.1.10.6. pasmep Ha OTYMUCIEHUATA, KOUTO MOXE Ja Cce€ MAbJDKaT Ha
ITOTPEBUTEJIA, choOpa3HO HauWHA HA TOJI3BaHE HA yCIyrara, JOTOBOPEH MEXKIY
IIOTPEBUTEJIA u ,,Al TU IU HETY'BPK” AJL;
6.1.10.7. o061 pa3mep Ha AbJDKMMATA CyMa;
6.1.10.8. cpok 3a maniaHe;
6.1.10.9. BBL3MOXHM HAUMHHM 34 OUCTAHIMOHHO IUIAIlAHE Ha CMETKaTra C
HEOOXOAUMUTE 3a TOBA JAHHH;
6.1.10.10. uaeHTUGUKAIIMOHHN TAaHHU Ha ,,AP'I THU I HETY'BPK” AJT;
6.1.10.11. agpec, Ternedon u exekTponeH agpec Ha ,, Al TU JIU HETYBPK”

AL

6.1.10A. (om.15.02.2010r.) na npenoctaBs 6e3pb3Me3nno Ha [IOTPEBUTEJIA no
€JIEKTPOHEH MbT JOCTHII 10 MH(OpPMAIMsl OTHOCHO IOJI3BAHUTE YCIYTH, KakTO M Ja JaBa
BB3MOXKHOCT 3@ IOpPbYKAa Ha JONBIHUTENHU YCIYrH. B To3um cimyyall JIOCTBIBT 110
uHpOpMaLUATa, ChOTBETHO, M3BBPILBAHETO HA MOPHUYKA C€ M3BBPIIBA IPU BBBEXKAAHE OT
ctpada Ha [IOTPEBUTEJIA na ynukaneH uneHtudukarop (komMOMHaLus OT MME U mapoiia
MM TaeH IU(POB KOI), KOUTO MPEIBAPUTENHO ca My mpemoctaBenn ot "AU THU JIU
HETYBPK" A/l u xouTo umaT cujaTta Ha €JEKTPOHEH MOJNUC chriacHo wi. 13, am.l or
3EJEIL. Bcuuku neficTBUs, U3BBPILIEHH CIIe/l BbBEXK/IaHE HA YHUKAIHUS UACHTU(PHUKATOP, 111e
ce cuuTart 3a jaeiictBus Ha cboTBeTHUS [IOTPEBUTEJIL.

6.1.11. ma He mpenoctaBs Ha TpeTHd JuLa HH(opMaius, oOTHacsm@a ce A0
[TIOTPEBUTEJIUTE u TsaxHaTa akTHBHOCT, 0€3 CHIIIACHETO UM, C U3KJIIOUCHUE HA CIy4YauTe,
B xouto “AM TU U HETYBPK” AJl s mpenocTaBs NpH 3aKOHOCHOOPA3HO MCKAaHE Ha
ChOTBETHUTE KOMIIETEHTHU OPIaHU;

6.1.12. na mpenocTaBs Ha MPEIBAPUTEIIHO ONOBECTEH HA CTPAaHUIATA CH B MHTEPHET
WIM 10 JIPYTr MOJAXOJAL] HAauMH TenedoH, MHPOpMAIs U CIIpaBKU 3a YCIOBHUSATA U pesaa 3a
NI0JI3BaHE Ha NIPEIOCTABSIHUTE YCIIYTH;

6.1.13. na omoBecTH Ha CTpaHMLaTa CH B MHTEPHET WIM IO APYr MOAXOASI] Ha4YWH
aapec w/mnu TtenegoH, Ha kouto aa npuema yseaomieHus ot [IOTPEBUTEJIUTE 3a
HOBpear U Apyru (opMH Ha HEU3NPaBHO IMOJy4YaBaHE Ha YCIYTUTE KaTO BOJIU PETHCTBP MO
JaTa U 4ac Ha 3asBsiBaHE, IPUYMHA U BPEME 3a TAXHOTO OTCTPAHSBAHE;

6.1.14. na orcrpanssa nospeaure u npusexaa MPEJKATA B cbCTOsSIHHE HA HOpMaJIHA
paboTa BbB Bb3MOXHO Hali-KpaTbK CPOK /10 24 (ABajieceT U YeTUPH) Yaca, C OrJie]l BbHIIHUTE
NPUYHMHH, NIPEIU3BUKAIM TOBperaTa U BbB BpeMe, KOETO € ChOOpa3eHO C MPUYHMHSIBAHE Ha
muHuManau HeynoOctBa Ha [IOTPEBUTEJIUTE;

6.1.15. na orcrtpansiBa Bb3HUKHaIM noBpean B MPEXXATA npu HOpmaliHu yclioBuUs
Ha paboTta B cpoka 1o T. 2.2.1. CpokbT 3a OTCTpaHsABaHE Ha MOBpPEIATa 3amoyBa Jia Teue OT
MOMEHTa Ha IMMCMEHO, 10 TenedoHa u/uiu B opuca yBeOMsIBaHE 3a MOBpeaTa OT CTpaHa Ha
TIOTPEBUTEJIS unu oT ycTaHOBsBaHETO i oT crpaHa Ha “AM THU U HETYBPK” AJl,
MIOCPEACTBOM YITBITHOMOIIIEHUTE 3a TOBA JINIIA;

6.1.16. (13m.15.02.2010r.) na ocurypsiBa 0€3IUIaTeH JDOCTHI A0 YCIYTHUTE 3a CICIIHU
MOBHMKBAaHMA B CIy4auTe, KOraTo MmpeaocTaBs (pukcupaHa oOIIecTBeHa TeaeoHHa yciayra J0



NpeKkpaTsiBaHe Ha uHAuMBUAYyalHUs noroBop 3a yciayru ¢ [IOTPEBUTEJIA no pena Ha te3u
OO0 yciaoBus;

6.1.17. na nmpekpatsiBa/cnupa U310 UM YaCTUYHO MPEAOCTaBSHETO HA YCIYTHTE B
IPEIBUJCHUTE B JOIOBOpPAa CPOKOBE C HU3KIIOUYEHUE HA JOCTBIA 10 YCIYIMTE 3a CIEIIHU
IMOBHKBaHUS, ChriacHo T. 6.1.16.;

6.1.18. ma BrnmcBa Oe3maTHO MMe, aapec W TeneoHEeH HOMEp, ChOTBETHO (upma,
anpec u teneponen Homep Ha csoutre [IOTPEBUTEJIN B m3maBanus oT Hero TeneoHEH
yKaszaTell B IMCMEHA W/WIIK eJIeKTpOHHa (hopma.

62. ,AU TU JOU HETYBPK” AJl ce 3agpikaBa 1a HHQOPMHpA  CBOHUTE
I[TOTPEBUTEJIN, B ciay4ail 4e Te OCBILECTBABAT M3XOJSALIM NOBUKBAHUSA KBbM ITBPBUYHO
IIPE0CTaBeHUTE My HOMepa oT HanmoHanHuss HOMEpalMOHEH IUIaH, IPEHECEHU B MPEXHU Ha
Ipyrud noctaBuuiy, kato pgaae Bb3MokHocT Ha [IOTPEBUTEJIMTE cwoTBeTHO 11a
peann3upaT NOBUKBAHETO UJIH Ja ro npekpatsaT. MupopmupaneTo ce u3BbpiIBa HOCPEACTBOM
3BYKOB CUTHaJ ¢ npoabmkutentocT 3 cekynau. [IOTPEBUTEJIMTE morar na ce 3amno3Hast
TIPeIBAPUTEIIHO ChC CHTHANA OT MHTepHeT cTpanuuara Ha ,,Al TU I HETYBPK™ AJT.

7. OtroBopuoct Ha “AWl TU U HETYBPK” AJl

7.1. (u3M.15.02.2010r.) B cnydaii Ha 3a6aBa py aKTUBUPAHETO HA YCIYTUTE 10 T. 2.4 OT Te3u
OO6mwu ycnoBus, “AUU TU JI1 HETYBPK” A/l nemku HeycToMKa 3a BCEKU JeH 3a0aBa B
paszmep Ha 0.1% (Hyna ©aI0 M €AHO Ha CTO) OT €AHOKpaTHAaTa IIeHa 3a CBbpP3BaHE.
Heycroiikata ce wu3mnama B cpok 10 1 (eguH) Mecel] OT JaTaTa Ha 3aKbCHEHHETO.
M3nnamaHero Ha HEycTOMKaTa MOXKE J1a Ce U3BBbpIIBAa Ype3 MPHUCHAZaHEe Ha ChOTBETHATa
IBJDKUMA CyMa OT CTOMHOCTTa Ha Mece4yHaTa aDOHaMEHTHaA IIeHa 3a CJIeJBAIIMs Mecell, IpH
cbriacue ot crpana Ha [IOTPEBUTEJIA 3a ToBa.

7.2 3a neorctpanenu nosBpeau B MPEXATA u cbopbkeHHsATa KbM HEs, WIM 1O JAPYTH
npuunHy, B pe3ynrar Ha kouto [IOTPEBUTEJIAT He e Morsi na mojis3Ba yciayruTe MoBeye
oT 3 (TpH) IHU Tpe3 eauH KalleHAapeH Mecell, JOPH KOrato JHUTE He ca MOCJeI0BATENHHU,
IIOTPEBUTEJIAT 3ammamia  dYacT OT AbDKMMara MeceduHa aOOHaMeHTHa IIeHa,
TIPOIOPIMOHATHA Ha TEPHOJA, Tpe3 KOolTo e momnsBan yciyrute. “AWl TU I HETYBPK”
AJl mpucnasga chbOTBETHaTa CyMa OT CTOMHOCTTa Ha MecedyHaTa abOHAaMEHTHa IIeHa 3a
cienBanus Mecell Ha 0Oa3aTa Ha TOJYYEHH W PETUCTPUPAHU YBEIOMIICHHUS, CHIJIACHO T.
6.1.15. ot Te3u OO yClIOBUS.

7.3. (u3m.15.02.2010r.) Koraro “AM TH JU HETYBPK” AJl He ysemomu
[TIOTPEBUTEJIUTE cobraacuo T. 6.1.7. unu He cria3u ChOTBETHHUS MOCOYEH CPOK, TBJDKU
HeycToika B pasmep Ha 0.1% (Hyna 15710 ¥ €HO Ha CTO) OT MeceyHaTa abOHAMEHTHA IIeHa.
HeycroiikaTta ce n3miaiia B CpoK J0 €IUH MECEI] OT JaraTra Ha 3aKbCHEHUETO. 3ariallaHeTo
MOJKE J]a ce M3BBbPILIBA Ype3 MPHUCIHAJaHe HA ChOTBETHATa JBKMMA CyMa OT CTOMHOCTTa Ha
MecedHaTa aboHaMEHTHA 1IeHa 3a CJIeIBAIIHS MECEIl.

7.4. HanB3eTn CyMH 3a MPEIOCTaBIHUA YCIYTH U CYMUTE M0 YBaYKEHH peKjaMaluu mo T. 7.1, T.
7.2 u 1. 7.3 or Te3um OOmu ycioBus ce Bb3cTanoBsBar Ha [IOTPEBUTEJIS mo Heromo
U3PUYHO MMCMEHO MCKaHE.

7.5. ,,AI71 TN N HETYBPK” AJl HOCHM OTTOBOPHOCT 332 BUHOBHO NPUYMHEHHU BPEAU OT
MpEeKbCBaHE WM BIIOIIABAHE HAa KaYeCTBO HA YCIYTMTE MPU HEU3IbJIHEHHE Ha 3aIbJDKEHUSATA
cu xpM [IOTPEBUTEJIMTE, xoumTo cma3BaT 3aab/DKCHHSATAa CH OTHOCHO TEXHHUYCCKHUTE
M3UCKBAHMS M YKa3aHUATA 3a IOJI3BAHE HA YCIYTWTE 3a MOBUKBAHMSA ,,0T Kpall 10 Kpal~ Ha
TEPUTOPHUSATA HA CTpaHaTa.

7.6. “A1 TU U HETY'BPK” AJ] He HOCH OTTOBOPHOCT IPH MPEKhCBAHE M BIIOIIABAHE HA
KauecTBOTO Ha Yyciayrute mnopaau BuHOBHO mnoBeneHue Ha I[IOTPEBUTEJIA, karo
HEJIOMYyCKaHE Ha “AU TH N HETY'BPK” Al no momemenusata Ha [IOTPEBUTEJIA, B
KOUTO Ca HWHCTAIUPAHH CHOPBKEHHS WM 000OpyABaHe, HECMa3BaHE Ha TEXHUYECKU



M3MCKBaHUS 1 ykasaHus Ha “AU TU I HETYBPK” AJl 3a mon3BaHe Ha yciIyraTa, TeXHHKA
Wi 000pyIBaHE | .
7.7.“AU TU I HETY'BPK” AJl He HOCH OTTOBOPHOCT B CIIEIUTE CITy4ail:

7.7.1. Tlpu wu3rpajgeHa Bpb3Ka, M[pPEMHUHABAIIA TPE3 HAKOJIKO EJIIEKTPOHHU
chobumrenun Mpexu, “AM T U HETYBPK” AJl He HOCH OTFOBOPHOCT 3a BJIOLICHO
KaueCTBO Ha MPEJOCTABIHUTE YCIIYTH, KOTaTO TOBA C€ JbJDKU HA MOBPEIU U HEU3MPABHOCTU B
MpPEXHU Ha IPYTH NPEANpUATHs, TPEIOCTABSIIN JIEKTPOHHU ChOOUTUTETHU YCIYTH.

7.7.2. “AW1 TU A HETYBPK” AJl He HOCH OTTOBOPHOCT HpH HEBH3MOKHOCT 3a
MpeOCTaBsiHE U TOJI3BAHE Ha yCJIyrata WM MpU BJOLIAaBaHE KAaueCTBOTO M, B ciydyail, ue
CMYIICHHUSTA CE€ Ab/DKAT Ha MEPUOJUYHM WM HWHUUJICHTHU TECTOBE, IUIAHUPAHU WIIU
HEOOXOJMMH, KOUTO CE€ IPOBEXKIAT OT “A TU AN HETYBPK” AJl u 3a KOHTO
NOTPeOUTENUTE ca YBEAOMEHH 1O peaa Ha T. 6.1.7., KAKTO U MPU HEPaOOTOCIOCOOHOCT Ha
MPEXATA, npeHocHaTa cpena Wi 000pyaBaHe, KOETO He ¢ Bb3HUKHAIO 110 BUHA Ha “AM
TN I HETYBPK” A/l;

7.8. “AU TU I HETY'BPK” AJl He HOCH OTTOBOPHOCT 32 ChIBPKAHUETO HA OOMEHSHATA OT
[TOTPEBUTEJINTE undopmarnus.

7.8.1. (mom.15.02.2010r.) “A THU JIU HETYBPK” AJ] He HOCH OTTOBOPHOCT 3a
ChXpaHEHHUETO Ha (pailyioBe, €JIEKTPOHHU CHOOIIEHUS, JaHHU U BCAKAKBa JIpyra HHGOpMaIus
na ITOTPEBUTEJIS, namupaum ce Ha chpbpute Ha “AM THU U HETYBHPK” AJl BBB
Bpb3Ka C  TPEAOCTAaBIHUTE ChIylacHO  Hacrosumure OOmum  YcimoBus — Ycuyru.
I[TIOTPEBUTEJIAT Hocu mbjiHAa OTTOBOPHOCT 3a Ch3JaBaHE M MOAAbpP)KAHE HAa ApXUBHU
KOIHS OT Ta3u MH(pOpPMALMsA W3BLH ChpBbpute Ha “AM TU U HETYBPK” AJl. “AU TH
AN HETYDBPK” AJl He HOCH OTTOBOPHOCT 3a MPETHPIEHH BPEAU U MPOIYCHATH IOJ3H,
MPUYMHEHH OT 3aryoa Ha TakaBa WH(OpMAIIHS.

7.9. “AW1 TU AU HETY'BPK” A/l He HOCH OTTOBOPHOCT 32 HEU3ITBJIHCHHUE Ha 3abJKCHUATA
CH TIPH M3BBHpPEIHH 00CTOATENICTBA MIIM MPUYMHH, HesaBucenw oT “AM TH I HETYBPK”
AJl 3a mepuona, 10KaTo Tpae ChOTBETHOTO OOCTOSTENCTBO HIIM TPUYUHA.

7.9.1. Koraro “A THU AN HETYBPK” AJl e mon BB3AeHCTBUE HAa H3BBHPEIHU
00CTOSITENICTBA WMIU TPUYMHM, HE3aBUCEIIM OT HEro € IBKHO Ja yBEIOMH He3a0aBHO
[TOTPEBUTEJIA 3a ob6cTosATenCTBaTa M OTPAHUYEHUSATA, HATOXKEHH OT TSIX.

7.9.2. AKO U3BBHpPETHUTE OOCTOATEICTBA WM MPUYHMHHUTE, HE3aBUCEIU OT “AU TU
J1 HETYBPK” AJl npoasmkar noseue ot 30 (tpunecer) nuu u [IOTPEBUTEJIAT 3ary6ou
MHTEpEC OT MPOABbIKaBaHE JIEUCTBUETO HA JIOTOBOPA, TOM MOXKeE J]a MOMCKa MpEeKpaTsBaHe Ha
chims. B To3u cimywait 1OoroBopbT ce IMpeKpaTsiBa He3a0aBHO OT MOMEHTA Ha TOJIy4aBaHE Ha
MCKaHEeTO 3a MpeKpaTsBaHe OT ApyraTa cTpaHa 0e3 MOCIeACTBHS 3a CTPAHUTE.

7.9.3. B cnyuaii Ha criop, U3BBHPEIHUTE OOCTOATEICTBA WIIM MPUYMHH, HE3aBUCEIIN
OT CTpaHaTa ce JI0Ka3Bar IMpej] OTBETHATa CTpaHa ChC cepTudukar 3a Gopc Maxop, u3ganacH
ot bearapckata THpProBCKO-MPOMHUIIJICHA TajaTa, WId APYr oQHIMaleH TOKYMEHT WM IO
JPYT TIOJIXO/ISII HAYHH.

8. IpaBa na IOTPEBUTEJIUTE
8.1. IOTPEBUTEJIUTE umart cnenHure mnpasa:

8.1.1. ga W3MCKBAT CKIIOYBAaHE Ha JOTOBOP 3a MOJI3BAHE HA BCUYKH EJIEKTPOHHHU
CHOOIMTENHN yeayTH, npeanarany ot “AW TH U HETYBPK” AJ;

8.1.2. ma momydaBar yCIyruTe 1Mo T. 2 ¢ mapamMeTpH U Ka4ecTBO, ChritacHO Te3u O0mu
YCIIOBHS M MTHAUBUIYaTHUS JOTOBOP 3a YCIYTd, MOAMKUCAH MEX/y CTPAHUTE;

8.1.3. na momydaBar MH(OpPMAalMS U CIPaBKU OTHOCHO IOJ3BAaHETO Ha YCIYTHUTE,
MPENOCTaBSIHU OT “AU TU U HETYBPK” AL;

8.1.4. na mon3BaT ycayru, HEOOBbpP3aHU B TIAKET IO IIEHU, U3BBH IIEHOBHSI MTAKET



8.1.5. ma yeemomsiBar “AM THU JM HETYBPK” AJl 3a mpoGiemu, CBBP3aHH C
II0JI3BAHETO Ha YCIIYTUTE;

8.1.6. na mogaBaT MoJOu, KainOu U MPEATIOKEHUS U J1a MoJdydaBaT OTTOBOPHU IO pena
Ha Te3u OOLM ycioBus;

8.1.7. nma anpecwpar xanOu W curHaad g0 Komucuara 3a peryjaupaHe Ha
choOIennsaTa, oTHacsmm ce 10 MPEXATA ua “AM TU U HETYBPK” AJl u ycnyrure,
MPEIOCTaBsIHU Ype3 Hesl, B clyyall, ue Hecla3BaHETO € CBHP3aHO C yCIOBHUSATA HAa 3aKOoHA 3a
eJIEKTPOHHHUTE CHOOIEeH s 1K Te3u O6uM ycaosus or crpana Ha “AUM TU JIU HETYBPK”
AL

8.1.8. 1a 3asBsiBAT U3PUYHO U MHUCMEHO, U3ISUIO WM YaCTUYHO BKIJIFOUBAHE HA JIAHHUTE
cu B TenedoOHEH yKaszarell, KaKTO U Jla MOMCKAT IMPOBEpKa, MOMpaBKa M 3ajllyaBaHe U3ISUIO0
WIM YaCTHYHO Ha JaHHUTE CH OT Tese()OHEH ykasarenl. JlaHHWTe ce 3aiuyaBaT WM U3MEHST
IIPU U3/1aBaHETO HAa HOB WJIU MPHU aKTyaJM3UPAHETO Ha ChIIECTBYBAIll Telle(hOHEH yKa3aTed;

8.1.9. nma momckar B TeneoHHUS yKazaren Jna ObAc BKIIOYEHA JOMBIHUTEIHA
uH(popMala 3a APYru JMla, MOJ3Balll ChbBMECTHO a0OHaTHATa JUHUS, ako Te ca Jaiu
IIPEJIBAPUTEIHO MHUCMEHO CBhITIACUETO CH 32 TOBA.

8.1.10. na momyuyaBaT 0e3Bb3ME3THO ACTAUIM3UPaHAa CMETKA 3a IMOJI3BAHUTE YCIYTH,
3aeHO C JaHb4YHA (PaKTypa, KaKTO M Ja MojrydyaBa 0e3Bb3ME3THO AOCTHII A0 HH(pOpMaIus B
€JIEKTPOHEH BHUJI OTHOCHO MECEYHUTE CMETKH 32 MOJI3BAHUTE YCIYTH;

8.1.10a. (mom.15.02.2010r.) na moysyyaT yHUKaJIECH UACHTUPHUKATOD (ChUETaHUE

Ha M€ U Mapoiia uiu nudpoB KoJ), MOCPEACTBOM KOMTO /1a moiaydaBa 0€3Bb3ME3THO

JIOCTBII A0 HWH(pOpMamus B €JICKTPOHEH BHUJ OTHOCHO MOJ3BAaHUTE YCIYIH U Ja

M3BBPIIBA TOPHYKA HA HOBM Takupa, korato ,, Al TH JIU HETYBPK“ AJl e

IIpeIBUINI TaKaBa Bb3MOXKHOCT 33 ChOTBETHATA YCIIYTa;

8.1.11. nma He monyuyaBaT JAeTallM3MpaHa CMETKA Clie]] U3PUYHO MHCMEHO MCKaHEe 3a
TOBA.

8.1.12. 1a momyyaBaT ciies M3PUYHO HAIPABEHO MHCMEHO MCKaHE BE3ME3NHO oT “Al
TN I HETYBPK” AJl neraitnu3upana crpaBka 3a MOJ3BAHUTE TEICPOHHHU YCIYTH, KOSTO
J1a ChbprKa HHPOpMAIHS 3a:

8.1.12.1. Buma Ha ToJI3BaHATa YCIyra 3a BCSAKO OCBHIIECTBEHO TOBUKBAHE,
BKJIFOUMTEITHO 32 OCBIIECTBEHH MMOBUKBAHUS KbM O€3IUIATHU YCIYTH;

8.1.12.2. cTOIMHOCTTA Ha BCIKO OCHIIECTBEHO ITIOBUKBAHE;

8.1.12.3. narara, yaca M NPOIBDKUTEIHOCTTA HA BCSIKO OCBIIECTBEHO

MMOBUKBAHE.

8.1.13. na paBa mpeaBapUTEIHO MUCMEHO ChIJIaCHE 3a MOJyYaBaHE HAa MOBUKBAHUA,
CHOOIICHUS WM eNIEKTPOHHA TOIIIA 3a LEeTUTe Ha JUPEKTHUS MApKETHHT, U3BbH CIy4auTe IO
T.5.4.;

8.1.14. ma u3passBa W3PUYHO HEChIVIacHe C OBACHIO MOoJIyuaBaHE Ha CHOOILICHUS 3a
LIeIUTE HA JUPEKTHHS MAPKETUHT M peKiIama Ha ycayrute Ha “AM TU JIU HETYBPK” AJI.

8.1.15. ma mowuckar nmpemecTBaHe Ha TeJIePOHHUS MOCT HA JIPYT aJApec B PAMKUTE Ha
eAuH reorpadcky HallMOHAJIEH KOJ 3a HallpaBJIEHWE U 3ala3BaHe Ha MPEJAOCTaBEHUS UM
HOMED, MPU HAIMYHUE HAa TEXHUYECKA BB3MOKHOCT — CPOKBT 33 OCHIIECTBSIBAHE HA TO3U BU]L
MIPEHOCUMOCT HE MOXKeE Ja € MO-ABJIBI OT 25 paOOTHM JHU OT IMOJIaBaHE Ha 3asBsSBaHUE IO
oOpa3zer B KacuTe Ha AU TU U HETYBPK” AL ;

8.1.16. nma OppaT uHOpPMHpaHU TNpU IUIAHUPAHU NPEKbCBAHMUS W NPU OYaKBAHO
BJIOIIIABAaHE HA KAYECTBOTO Ha MPEAOCTaBsiHATA YCIIyTa;

8.1.17. ma momckar ¢ mucMeHo 3assienne 10 “AWM TU I HETYBPK” AJl na Gbaar
MpOCieIeHU 00E3MOKOUTETHHU U 3JI0YMUIIUICHN TOBUKBAHUS, KOTATO € MPHIIOKHUMO;

8.1.18. ma mpekpatsBaT MOI3BAHETO HA YCIYTH IO CBOE JKEJIaHUe ciell ojaBane Ha 60
(mecTaeceT) MHEBHO MUCMEHO MPEAN3BECTUE 10 “AU TU U HETYBPK” AJL;



8.1.19. na mouckar BB3CTAaHOBSBAHE Ha MPEKPATEHUTE YCIYTH CJea HM3IUIallaHe Ha
3axboKenusTa ci koM “AM TU JIU HETY'BPK” AJl, npenu npekparsBaHe Ha J0roBopa 3a
yCIYrM TOpajy HeIUlamaHe Ha 3ambiokenusata Ha IIOTPEBUTEJIA xsm “AW TU JU
HETYBPK” A/L.

8.1.20. nma mowmckaT BPEMEHHO CIHUpaHe Ha oOImecTBeHa (QukcupaHa TelnepoHHa
yciyraTa 3a CpoK He IO-MaJIko OT 2(JBa) Mecella 1 He moBeye oT 6 (11ecT) Mecela B paMKUTE
Ha eJIHa KaJeHJapHa rojnHa u npu yciosue, ye cborBeTHUSI [IOTPEBUTEJI:

8.1.20.1. e 3aruratun Bcuuku (aKTypud M HAYHCICHU 3ab/DKCHUS, KbM JaTaTa Ha
3asBsIBaHE, BKIIOUUTEIHO U ChOTBETHATA TaKca 32 BPEMEHHO CIIUPAHE;

8.1.20.2. momaze 3asBienue 10 ,,A TU JU HETYBPK” AJ;

8.1.20.3. 3asgBieHUMETO € MOJAJCHO CJIe] H3TUYaHETO Ha MHUHUMAJIHHUSA CPOK Ha
JIOTOBOpa (KOraTo € MPUII0KUMO);

8.1.20.4. cxyiroun HapOYHO JIOMIBIHUTEIIHO CIIOPA3yMEHUE KbM JI0rOBOpa.

8.1.21. na mouckaT Bb300HOBSBAHE Ha BPEMEHHO CIPSIHA YCIIyra, clie[ U3THYaHETO Ha
CpOKa 3a CIUpaHe, HO HE MO-KbCHO OT 6 (Mecela) OT JaTaTa Ha 3asBICHHUETO 32 BPEMEHHO
criupane. B ciydait, ye B cpok g0 30 (Tpuaecer) THU Ced TOCOYEHUS B 3asBJICHUETO CPOK 3a
criupane, [IOTPEBUTEJIST ne 3asBu Bb300HOBsIBaHE, AU TU U HETYBPK” AJl uma
npaso Aa npekparu gorosopa ¢ To3u IIOTPEBUTEJI ennoctpanHo u 6€3 npeau3BecTue.

8.2. TIOTPEBUTEJIAT uma mpaBo na [AeakTUBHpA yBEAOMsBaHETO MO T.6.2. 3a
npeneceny oT Mpexata Ha ,,AM T JJU HETYBPK” AJl B Mpexara Ha IPYTH AOCTABUUIIA
HOMeEpa C MOMbJIBaHE Ha 3asBJICHHE 110 00pas3ell.

8A. IIpouenypa 3a npeHacsine Ha reorpa()CKu HoMepa, NPaBa U 3aIbJKCHHA
8A.1. IIpouenypara mo mpeHacsiHe Ha HOMeEp/a 3armoy4Ba ¢ MUCMEHO 3asiBIIEHHUE, TI0Ja/IEHO OT
cvotBethust IIOTPEBUTEI 1o “AM TU JU HETYBPK” AJl. Korato IIOTPEBUTEJIAT
M0JI3Ba MOBEYE OT €JUH HOMEpP, TO TOM MOXKE Ja MOUCKA ChC 3asBJIEHUETO IMpEHACSIHE Ha
s1aTa Tpyna HOMepa MJIM Ha 4YacT OT TAX. 3asBJIEHUETO 3a MpeHacsHe cieiBa Ja 0ble Mo
obpaser;, u3rotBeH u mpegoctasen ot “AM TU JU HETYDBPK” AJl u ma otroBapst Ha
CJIETHUTE YCIIOBHUS:

8.A.1.1. Bcuuku HOMepa B 3asiBI€HHETO TpsiOBa na ObJAT OT €IUH M ChUIM THUI —
NpearIaTeH! WM Ha a0OHAMEHTHA OCHOBA;

8.A.1.2. Bcuukyu HOMepa B 3asBJICHHETO TPAOBA Ja ObJAT B MpexaTa Ha “AU TH JIU
HETYBPK” AJL;

8.A.1.3. bpost Ha HOMepaTa, KOUTO MOraT Ja ObJIaT BKIIOYEHU B 3asBieHHETO € 10
op.
8A.2. 3asBieHuero 3a npeHacsiHe Ha HoMmep/a ce nojaasa au4Ho oT [IOTPEBUTEJIA nunu ot
HEroB IIbIHOMOIIHKK B kKacuTe Ha “AV TU IV HETYBPK” AJ] Bceku paGoten nex ot 10.00
no 17.00 daca. 3asBneHHETO MoOXKe Ja ObJe MOAAACHO U IMPU H3PHUUYHO OINPABOMOIICH
JUCTpUOYTOp MM THProBCKM mpencTaButen Ha “AV TU W HETYBPK” AJl. Hsama na
ObIaT IPUEMAHH 3aABIECHHS, KOUTO Ca TI0aACHH 10 TI0ma, Gakc WK eIeKTPOHHa Toma. “Al
TN U HETYBPK” AJl ymocToBepsiBa MOAAaBAHETO Ha 3asBJICHUETO, YPE3 M3JaBaHE Ha
BXOJISIL] HOMED, J]aTa U 4ac Ha MOJAaBAaHETO MY U MOJAIHNC Ha CIYKUTEISI IPUEIT 3asIBICHUETO.
8A.3. IIpu nonaBane Ha 3asBienuero 3a npenacsiHe, [IOTPEBUTEJIAT cnenBa na e mon3Ban
yenyrute Ha “AU TU JIA HETYBPK” AJl upe3 ChOTBETHHS HOMEp/a 3a IIEPHOJ] HE O-MATbK
ot 3 (Tpu) Mecera.
8A.4. Ilpu nonaBane Ha 3asBneHueto 3a npeHacsne, [IOTPEBUTEJIAT cneasa ga npeacraBu
nokymeHTuTe mo T.3.3. oT Hacrosmure OOmu ycnmoBus. AKO 3asBJICHHETO C€ IoAaBa OT
I'BJIHOMOIIHUK, CBIIMA ClefBa Ja ObJe HAMJIEKHO YIBIHOMOLIEH C I'BJIHOMOIIHO C
HOTapHUaJIHa 3aBepKa Ha MOJIKca, KOeTo 1a ObJe NPeoCTaBeHO U B OPUTHHAIL.



8A.5. Ilpu nonaBane Ha 3asBieHueTo 3a npeHacsHe, [IOTPEBUTEJIAT cnensa na 3ammatu
eIHOKpaTHa moTpeOuTencka 1eHa B pa3mep Ha 5 (mer) neBa c¢ BkitoueH JIJIC, 3a Bceku
HOMeEp, 32 KOMTO € 3asBEHO MpEeHAacsHe.
8A.6. Ilpu nonaBane Ha 3asBieHuero 3a npeHacane, [IOTPEBUTEJIAT cneasa na noxane u
Ipelu3BecTHe 3a MpeKpaTsBaHEe Ha HHAWBHUIYalHUS JOTOBOpP MO peaa, MpelBUIeH B
HactosimuTe OOIIM YCIIOBHS, KAKTO U B CAMUsl MHIMBUAYaJICH JOTOBOP, 32 KOWTO C€ OTHACA
npenusBectuero. Jloropopuute oTHomenus Mexny “AW TU U HETYBPK” Al u
[TOTPEBUTEJIS ce mpekparsiBaT MO OTHOLICHHE Ha HOMEpa/Ta, 3a KOWTO € IMOUCKAHO
MIpEeHaCsHE.
8A.7. IIpu moxaBanero Ha 3asBieHueTo 3a npeHacsine, [IOTPEBUTEJIAT me 6b1e yBemoMeH
3a:

8A.7.1. 3a1pIKEHUETO 3a 3aIUIalllaHe Ha €IHOKpaTHA NOTPEOUTENCKA 1IEHa B pa3Mep
Ha 5 (met) sieBa ¢ BxitoueH J1JIC, 3a Bceku HOMeEp, 3a KOMTO € 3asiBEHO MPEHACSHE,

8A.7.2. 3a1BJDKEHHUETO 3a 3aIulalllaHe Ha ChOTBETHUTE CyMH, ChIylacHO T. 9.2, 9.3, 9.4
ot HactosiuTe OOIIU YCI0BUS;

8A.7.3. BB3MOXKHOCTTAa 3a HEW3IOJ3BAHE Ha OE3IUIATHUTE MHUHYTH, BKIIOYEHH B
ycayrara/nakera Ha [IOTPEBUTEJIS, koiiTo e mpeHechl HoMepa CcH;

8A.7.4. Bwp3moxHa 3aryba Ha mnon3Banute oT I[IOTPEBUTEJISl nonmbiaHuTEIHM
YCIIyTH, ClIe]] IpeHacsHE Ha HOMEPa/Ta;

8A.7.5. BB3MOXXHOCTTa 3a TpEeKOH(UTYypHpaHE Ha TMPEHACSIHUS HOMEp/a, TIpH
3arallaHe Ha ChbOTBETHATA IEHA;

8A.7.6. Bp3amoxkHoctTa [IOTPEBUTEJIAT na 3ana3u uinu cMEHU BHIa HA CMETKATa CH
(aboHAMEHT WM MPEAIUIaTeH! YCIYTH) Py IpUeMallis JOCTaBUUK, KOSTO CE MpeleHsBa OT
NOCJIETHUS, CHOOPA3HO THPrOBCKATa MY MOJIUTHKA.
8A.8. “Al TU J1 HETY'BPK” AJl uznaBa yaocToBepeHHe/s 3a ChIylackue 3a MPEHOCUMOCT
Ha HOMEpa/Ta Ha XapTHUEH HOCHUTEJ, B CPOK OT 2 (ABa) paOOTHM JAHM OT MOCTHIIBAHE Ha
3asBJIEHUETO. Y JOCTOBEPEHUETO UMa BanmuaHocT 30 (TpueceT) AHU OT JaTaTa Ha U3JaBaHETO
My.
8A.9. “All TU I HETYBPK” AJ] mMoxe na OTKake HM3/aBaHE Ha yIOCTOBEpEHHE/s 3a
chriacue, Ipyu HaJu4Ke Ha HIKOE OT CJIEAHUTE OOCTOSITEICTBA!

8A.9.1. IIOTPEBUTEJIAT He e neecrioco0eH M HE € HAJICKHO IMPEJCTABIsABaH OT
TPETO JINLIE;

8A.9.2. Ilpenocraenute ot [IOTPEBUTEJIA nanuu cBbp3aHu ¢ HETOBOTO 3asIBIICHUE
3a MpeHacsiHe ca HEM'bJIHU W/WIIN HETOYHH;

8A.9.3. [Ipu noaBaHe Ha 3asBJICHUETO 3a MIPEHACSHE Ha HOMEp/a He ca MPeI0CTaBEeH!
JOKYMEHTHUTE, U3UCKYEMHU ChINIacHO HacTosmuTe OOIHN yClIoBus;

8A.9.4. 3asgBieHHETO € TOJaAEeHO OT TPETO JHUIe, 3a KOETO JIUIICBAa HAMJIEKHO
YITBIIHOMOIIIABaHe, ChITIACHO HacToAumTe OOIIH yCI0BHS;

8A.9.5. IIOTPEBUTEJIAT e momsean yeayru ot “AWl TU JIU HETYBPK” AJl 3a
HepuoJl MO-MallbK OT 3 (TpH) Mecella KbM MOMEHTA Ha MOJaBaHe Ha 3asBICHHETO;

8A.9.6. Ilpu “AU TU AN HETY'BPK” A]J] Beue € moJydeHO BAJIMIHO 3asBJICHHUE 32
IpeHacsiHe Ha ChbOTBETHUSI HOMeEp/a, pollelypara 1o KOeTo OIle He € MPUKIIoYMIA WIK UMa
U3JIaJIeHO YJIOCTOBEPEHHE 3a ChIJIacHe 3a ChIIUS HOMEp/a, KOETO € BaJIH/IHO;

8A.9.7. IOTPEBUTEJIAT He e 3amuaTiil eIHOKpaTHA MOTPEOUTENICKA [IEHa B pa3Mep
Ha 5 (met) neBa ¢ BxitoueH J1JIC, 3a Bceku HOMEp, 3a KOWTO € 3asiBEHO MPEHACSHE,

8A.9.8. IIOTPEBUTEJIAT He e 3amnaTui BCUUKH TEKYIIU 3aAbJIKEHUS KbM LA TU
AN HETYBPK” AJl, xouTo ca TpsSKO CBBP3aHHW C TPEHACSIHUS HOMEp/a U YCIYTHUTE,
MOJI3BaHU 4pe3 HEero /TAX/, YMUTO MaJeX € HACThIWI Npeau JaraTa Ha IOJaBaHE Ha
3asBJICHUETO;



8A.9.9. TIOTPEBUTEJIAT He e 3amnaTuia BCHYKU JIBDKUMU CYMH, CBBP3aHU C
MPEICPOYHO TPEKpaTsIBaHE HA JIOTOBOPHU OTHOIICHUS W/WIM TaKWBa 3a JIM3UHT HAa KpaitHU
ycTpoiicTBa win 000opyABaHe ciiell MoJaBaHe Ha 3asBJICHUETO 3a MPEHOCUMOCT Ha HOMep/a U
Ipey U3/1aBaHe Ha YIOCTOBEPEHHUETO 32 ChIJICAKe, MPSIKO CBbP3aHU C PEHECEHUsI HoMep/a u
YCIIYTUTE MOJ3BaHU 4Ype3 HEro;

8A.9.10. 3asBeHUAT 3a MpeHACSHE HOMEp HE € aKTUBEH, WM € HEChIIECTBYBAIll, WU
HEe ce IOJI3Ba OT 3asBHTENs; HE € OT 00XBara oT HoMmepa, obcuyxsanu oT ,, AU THU JU
HETYBPK” AJl; e wuact ot cbkpareH Homep, IIOTPEBUTEJIAT ne e 3agBun
npekoH(pUrypupane, KOrato € npuiokUMo WIK HOMepa He MOAJIEKH Ha TPEHOCUMOCT.

8A.9.11. 3asaBeHUAT 3a IpEeHACSHE HOMED € IVIaBEH HOMEP Ha CepUsl ¢ MHIMBUIYaIHU
Homepa, B ciaydair ye [IOTPEBUTEJIAT ne e 3asBun npekoHpurypupanero My (OCBEH
KOTaTO Ce MPEeHacs 3aeHO C IsIaTa CepHsi) MM € YacT OT OJIOK Ha IJIaBEeH/TPYIOB HOMEp, B
cnyyait ye [IOTPEBUTEJIAT nHe e 3asBun mpekoHpUrypupaHeTo My (OCBEH KOrarto ce
IpeHacd 3aeHO C LsjaTa cepusi) win € uwieH Ha lLleHTpekc ycimyra, B ciydaid ye
[TOTPEBUTEJIAT He e 3asBui NMpeKOHPUTYPUPAHETO MY HIIM € ChC criennuueH aHamus, B
ciyuait ye [IOTPEBUTEJIAT ne e 3asBun npekoHpurypupanero my. B nzdpoenure ciaydan
3asIBIICHMETO 3a NPEKOH(pUIypHpaHe ce moaasa B kacute Ha “AM TU JIU HETYBPK” AJl, B
KOUTO C€ 10JaBa M 3asBJICHUETO 3a NpPEHACSHE, KaTo JBETE 3asBJIEHUS MoraT Ja Obaar
MoJaJieH! €IHOBPEeMEeHHO. B cnywail, 4e Taka 3asgBEHOTO NpPEeKOH(UTypHpaHE HE JaBa
BB3MOKHOCT 32 peajiu3aliys Ha IPEHOCUMOCT, 3asBJICHUETO 33 IPEHOCUMOCT HE C€ pas3riiex/a
JI0 OTCTpaHsIBaHE Ha HEJOCTATBLMTE, KATO CHMPAHETO Ha Ipolieaypara € 3a He noseye ot 30
(Tpuaecer) nHU. AKO B TO3U CPOK HEAOCTaThbLUTE HE OBJAT OTCTPAHEHHU, IPOLEaypara ce
IpeKpaTsBa.
8A.10. B cayuaure Ha T1.8A.9.1., T.8A.9.2., 1.8A.9.3., 1.8A.9.4., 1.8A9.7, 1.8A9.8. n
T.8A.9.9. oT Hacrosumus pasjaes, 3asABJICHUETO HE CE€ pasriiexnaa J0 OTCTpaHsBaHE Ha
HEJOCTaThLIUTE, KATO CIUPAHETO Ha Mpoleaypara e 3a He noeue oT 30 (Tpuaecer) 1HU. AKO
B TO3M CpPOK HENOCTATHIMTE HE ObJAT OTCTpPAaHEHHU, MpoIlenypaTa ce MpekpaTsia. B
OCTaHAJIMTE Cllydau IMpolieaypaTa Mo pasriiekaHe Ha 3asBJICHUETO ce MpeKpaTsBa ¢ 0TKa3 3a
M3/1aBaHe Ha YJOCTOBEPEHUE UIU C OTTErIsIHETO Ha 3asBiaeHueTo ot [IIOTPEBUTEJIA.
8A.11. IIpu oTka3 3a U3AaBaHE HA yIOCTOBEPEHUE 3a ChIVIACHE 3a MpEHACsSHE Ha HOMEp/a, ce
CUMTa Y€ € HaIMIE OTTEIVISIHE M MO OTHOIIEHWE Ha HCKAaHETO 3a MpeKpaTsBaHE Ha
WHAUBUAYaJIHUS JOTOBOP 3 YCIYTH.
8A.12. 3asBneHue 3a MpeHacsiHe HAa HOMep/a MoXe Jla Objie MoJaBaHO OTHOBO, B CIy4ail ye
LA TU M HETYBPK” AJ] e oTKa3ano M3JaBaHETO HA yHOCTOBEPEHHE 3a ChIACHE 3a
MpeHacsHe Ha HOMep/a, KOraTo MPUYHUHHUTE 32 0TKa3a ca OTCTPaHEHHU.
8A.13. Ilpm mnogaBaHe Ha 3asdBJICHHE 3a IPEHACAHE Ha TIOBEYE OT €IUH HOMED,
[TOTPEBUTEJIAT nmocouBa KOJIKO yIOCTOBEPEHMS 3a ChIJIacHE M 3a KOM OT HOMepara HCKa
Ia My ObIaT W3OalieHU. ,,AI71 TU AN HETYBPK” AJl u3naBa choTBeTHUS Opoil 3asBeHU
yIOCTOBEPEHUS 3a ChIIACHE.
8A.14. B cnyuail, ye yJOCTOBEpEHHETO 3a ChIJIACHE 3a MpEHAcsHEe Ha HoMmep/a He Obie
U3IMOJI3BAaHO B CPOKAa Ha HEroBaTa BAJIMJHOCT, & UMEHHO B TO3M CPOK HE ObJe MOJaJeHO
3asBnenue a0 llpuemamr gocraBumk, To IIOTPEBUTEJIAT uma mpaBo ga oTmpaBd HOBO
HCKaHEe 3a M3/laBaHE Ha YyJIOCTOBEpPEHHE 3a MpeHacsHe Ha MpefocTaBeHus My oT JloHopa
HOMEp.
8A.15. TIOTPEBUTEJIAT wma mpaBo 1a OTTENNIM HCKAaHETO CHU 3a TMpEKpaTsABaHE Ha
VHJIUBUAYAIIHUSL JOTOBOp € “AU TU AN HETYBPK” AJl, B ciyuaii, ue € OTTEraui
3agBiieHneTo cu A0 llpuemamus nOCTaBUMK 3a TpEHAcsHE Ha HOMEp/a B Mpekara Ha
MOCJIEIHUASL U /10 JaTaTa, Ha KOSITO CE€ OCBUIECTBSIBAa NMPEHOCUMOCTTA. B TO3uM ciydaii, ¢
OTTEIJISIHE Ha 3asBJIEHUETO Ce MpEeKpaTsBa U MpolieaypaTa 3a peHacsiHe Ha Homep/a.



8A.16. “All T I HETYBPK” AJl ocurypsisa pasromoctaBernoct Ha [IOTPEBUTEJINTE,
KOUTO Ca Ce€ BH3MOJI3BAIM MJIM Ca 3asBHJIM JKEJIAHUE J1a TI0JI3BAT MPABOTO CH 3a MPEHACAHE Ha
Homep u cooctBenute cu [IOTPEBUTEJIN.

8A.17. Cien ochlecTBIBaHE HA MPEHOCUMOCT Ha HoMmep/a, “AMl T U HETYBPK” AJl
ocurypsisa Bb3MOxHOCT Ha [IOTPEBUTEJIA na mpoabibku Ja mosi3Ba 4acT WM BCHYKH
JOTBJIHUTEITHU YCIIYTH, KOUTO ca OMJIM BKJIIOYEHHU B IIEHOBUS MMAKET MPEIU OCHILECTBSIBAHE HA
MIPEHOCHUMOCT Ha Homepa/ta, kato (rmo u3bop Ha IIOTPEBUTEJIS) My mpemocraBs HOB
HOMep/a Ha MsicToTo Ha npeHecenus/Te U Taka [IOTPEBUTEJIAT npoabmku fa monsBa cBos
nenoBu naket win ckiatouBa ¢ [IOTPEBUTEJISA HOB 1oroBop 3a ChOTBETHATA JOMBJIHUTEIHA
yciyra, npu paBHu ycioBus ¢ Te3u Ha [IOTPEBUTEJIUTE, kouto mon3BaT €IMHCTBEHO
JONBIHATEIIHA YCIyra Bb3 OCHOBA Ha CKiIoueH gorosop ¢ “AU TU JIU HETYBPK” AJL.

85. B3anmoornomennsi Ha IIOTPEBUTEJISA ¢ ,AH TU JU HETYBPK” AJl, B
KauecTBOTO HA [Ipuemain 1ocTaBuMK, NpaBa U 3a1bJKEHUS
86.1. TIOTPEBMTEJI, xenaemn na npeHece HoMepa/Ta cH KbM Mpexkara Ha “AWl TU JIU
HETYBPK” AJl, cienBa na mpeAcCTaBH JIMYHO WM 4Ype3 ITBIHOMOIIHUK OpPUTHHAI Ha
BaJMIHO YAOCTOBEpEHHE 3a ChIVIaCHE 3a MPEHOCHMOCT, HW3IaZeHo My oT JlapsBamius
JIOCTaBYMK. AKO yAOCTOBEepeHHEeTo ce mpenacraBs oT mbiHomomHuk Ha [IOTPEBUTEJIS,
CBIIUAT TPsOBa Ja ObJie HAJUICKHO YIIBIHOMOINIEH, ChIIIacHO HacTosAmmTe OOIIU yCIOBUS.
“AWl TU IU HETYBPK” Al 3a1bpika yI0CTOBEPEHHETO 3a ChITIACHE 3 IIPEHOCHMOCT. “All
TN 1 HETYDBPK” AJl me npuema U yAOCTOBEPEHHUs 3a ChIVIACHME 338 IPEHOCHUMOCT
U37a/IeHN BB (hopMaTa Ha €NEKTPOHEH TOKYMEHT 10 CMHUCHIA Ha 3aKOHA 3a EJICKTPOHHUS
TOKyMeHT U enektponnus noanuc (3EJEIT).
85.2. IIOTPEBUTEJIAT mosxe 1a mojasa 3asBieHUE 3a PEHACSHE Ha Homep/a g0 “AM TU
N HETY'BPK” AJl, Bceku paboTeH J¢H B KacUTe Ha “Al TU JU HETYBPK” AJL,
CHOTBETHO HETOBUTE U3PUYHO ONPABOMOUIEHH TUCTPUOYTOPU MIIM ThPrOBCKU NAPTHHOPH.
8b.3. “Al TU I HETYBPK” AJ] Moxe 1a OTKaxe MpeHacsHe Ha HOMep/a U ChbOTBETHO
CKJIFOYBAHE HA MHIUBUAYAJIEH JJOTOBOP 3a YCIYTH, B CJIEAHUTE CIIy4au:

8b.3.1. YaocroBepeHnueTo 3a cbriacue He € uznaaeHo Ha umeto Ha [IOTPEBUTEJIA,
’eJTaell] PeHaCIHe Ha HOMep/a M/HIlH He € 33 HoMep/a oCOueHH 3a npeHacsHe npu “AM TU
AN HETY'BPK” AL;

8b.3.2. YocToBepeHHETO 3a ChIVIACHE € C M3TEKbJ CPOK Ha BAJTUAHOCT WM HE € B
OpUTMHAI;

8b.3.3. 3agBeHuTe 3a MpeHAcsSHE HOMeEpa ca B Mpoleaypa MO MpeHacsiHe KbM IpYr
JIOCTaBYHK;

8b.3.4. IIpu 3asBKa 3a IpeHACSAHE HA HEAKTUBEH HOMED;

8b.3.5. Jlpyru npuuuHH, CBbpP3aHU C BB3MOXKHOCTTA J1a OBbJE MPEIOCTaBsIHA TJIacoBa
Tesie(hOHHA yCIIyra Ha KpaitHU oTpeduTenu, cho0pazHo HacTosmmTe OO yciaoBus;

8b.3.6. [Ipu ycraHoBeHa JMrca Ha TEXHUYECKA BB3MOXKHOCT J1a ObJe MpeaocTaBeHa
oOrmiecTBeHa Tese()OHHA yCIyra Ha MOCOYEHHUS B 3asBJICHUETO 32 MpeHacsHe aJipec.
85.4. TIOTPEBUTEJIAT cnenpa na 3asBu uckaue mo “AM TH A HETYBPK” AJl 3a
peHacsHe Ha HoMepa/Ta B Mpexa Ha “AM TU JIU HETYBPK” AJI 1o m3THuaHe HA CpoKa
Ha BaJUJIHOCT, OMpPEIEIEH B YIOCTOBEPEHHUETO 3a chriiacue, n3aaaeHo Ha [IOTPEBUTEJLA
or JlapsBamus nocTtaBuuK. M3TMUaHeTO Ha CpoOKa Ha BaJMJHOCT Ha YIOCTOBEPEHHETO 3a
MpEeHACIHE Ha HOMEp, CJIEJ] MOMEHTa Ha IIOJAaBaHE HA 3adBJICHUE NIPHU “A1 TU AN
HETY'BPK” AJl, He e npeuka 3a pUHATU3UPaAHE MpoLieca Ha IPEHOCUMOCT.
85.5. “All TU I HETYBPK” AJl yeenomsiza IIOTPEBUTEJIS 3a HaqnuueTo Ha BCHUKH
OCHOBaHMSA 3a OTKa3 KbM MOMEHTa Ha 3asBsBaHE Ha IPEHACSIHETO Ha HOMepa/Ta, ¢
U3KIIIOUYEHHE Ha CIIy4auTe KOraTro 3a NpeHacsiHe € 3asBEeH HEaKTUBEH HOMEp WJIM KOoraTo €
YCTAaHOBEHA JIMIICA Ha TEXHHWYECKa BB3MOXKHOCT JAa Objae MpenocraBeHa oOIIecTBEHA



TeneoHHA ycayra Ha MOCOYEHMs B 3asBJICHHMETO 3a MpEHAcsSHE aJpec, B clydall 4e Te3u
JpYrd MPUYUHU Ca CBBP3aHU C U3BBHPIIBAHE Ha JCUCTBUS (IIPOBEPKA, CIpaBKa U Ap.) OT
CTpaHa Ha “AU TU JIN HETYBPK” AJl, kouTo 00EKTUBHO HE MOTAT jJa ObJie U3BBPIICHU B
MOMEHTA Ha 3asBSBAHE HA MPEHACSHETO Ha HOMepa/Ta. KbM TO3M MOMEHT, B cly4ail 4e He ca
HaJIWIE OCHOBAaHHUS 3a OTKas, “Al TU AN HETYBPK” AJl ckirouBa JI0roBOp 3a
npenocTaBsiHe Ha (PUKCHpPAHU YCIYTH, KOWTO JOTOBOP BJIM3a B CHJIa TOJ| YCIOBHE, CHIIIACHO
MIOCOYEHOTO B HETO.
8b.6. “All TU I HETY'BPK” AJl uudopmupa IOTPEBUTEJIA 3a:

8b.6.1. YcioBusTa u Cpoka, IMPU KOUTO CE OCHIIECTBSIBA MIPEHOCUMOCTTA HA HOMEpa/Ta U
BBH3MOXKHOCTTA 32 3alla3BaHE MM CMSHA HA HAYMHA HA IIONI3BAHETO Ha yciyrurte npu AU TU
U HETYBPK” Al;

8b.6.2. OcHOBaHUATA 32 OTKA3 32 MPEHOCUMOCT Ha HOMEPA/Ta;

8b.6.3. IlpuumHM 3a 3a0aBsHE Ha TMPEHOCHMOCTTAa W OCBIIECTBABAHETO U clex
ompeniesieHaTa KpailHa Jara Ha TpeHacsiHe, KaKTO W 3a OIpejeleHaTa HOBAa JaTa Ha
MIpPEeHACSHE;

8b.6.4. [Ipo3opelr Ha MPEHOCUMOCT M HEBB3MOKHOCTTA 3a JIOCTBI JI0 MpEKara B TO3U
NepUo;

85.6.5. Bb3MOXXHOTO BIIOIIEHO Ka4eCTBO Ha €IEKTPOHHATA CHOOLIUTETHA yCIayra B JCHS
Ha MPEHACSTHETO.
8b.7. “AM TU JN HETY'BPK” AJ] ce 3ambmkaBa, Mpyu HATMYUE HA TEXHUYECKA BH3MOXKHOCT
U B CHOTBETCTBHUE C ONPEICICHUTE JHEBHU JIMMUTHU 3a MpEHACSHE HA HOMEpA, J1a OCUTYPHU
MpeHacsiHe Ha €MHUYCH HOMED 3a He moBeue oT 15 (merHageceT) pabOTHU AHU U MPEHACSIHE
Ha Tpyla OT HOMepa 3a He moBeue OT 25 (nBageceT W MmeT) pabOTHU [HU, CUUTAHO OT
MPEICTABSIHE HAa YJIOCTOBEPEHHWE 3a ChIVIACHE 3a IMPEHACSIHE B MpeEXara Ha “AU TU AN
HETYBPK” AJl. CpokbsT MOXke na ObJe yIBIDKEH C BPEMETO, Mpe3 KOETO ca OWIM HaluIe
TEeXHUYECKH MpolieMu (System down) no oTcTpaHsBaHe Ha TEXHHUYECKUTE Mpodiaemu (System

up).

9. 3agpkennsa Ha [IOTPEBUTEJIUTE
9.1. IOTPEBUTEJIUTE ca mirbxHu:

9.1.1. B npexBaputenHo chrmacysano ¢ “AUW TU U HETYBPK” AJl Bpeme na My
OCUTYPSAT JOCTBI A0 UMOTA CHU C LIeJ U3rpaKAaHe, MOAIbpKaHe, HACTPOWKa, PEMOHT WU/UU
npodmiaktuka Ha MPEXKATA;

9.1.2. 1a He U3BBLPLIBAT IIPOMEHH upe3 KpaitHute ycrpoiicTea B MPEXATA Ha “Al
T AW HETY'BPK” AJl, kakTOo M 1@ mosiarat J00pOCHBECTHU TPHXKHU 3a IMPETOCTAaBEHOTO
ob0opyaBaHe;

9.1.3. 1a oka3BaT HEOGXOAMMOTO chaeicTeue Ha “AUM TU I HETYBPK” A/l npu
OCBUIECTBSIBAHE HAa KOHTPOJI IO 3aKOHHOCTTAa Ha IIOJA3BAHE Ha IPENJaraHuTe YCIYTH U
M3II'BJIHEHNE Ha U3UCKBaHUATA 11O T. 9.1.2. KOHTPONBT C€ OCHIIECTBIBA OT YII'BIHOMOIIEHU OT
“AU TU U HETYBPK” AJl nuua;

9.1.4. na crmasBaT yKasaHMATA, MHCTPYKIHMHTE M Npemmucanusta Ha “AM THU U
HETY'BPK” AJl 3a nmpaBUIHO MOJN3BaHEe Ha KpaWHUTE YCTPOWCTBA W/WIM IPEIOCTAaBEHOTO
obopy/BaHe;

9.1.5. na u3non3BaT caMo KpaliHU YCTPOMCTBA C OLIEHEHO ChOTBETCTBHUE M IIyCHATH Ha
rasapa ChIJIaCHO JIEHCTBAIIOTO 3aKOHOATEICTBO;

9.1.6. na He U3BBPIIBAT KAKBUTO U J1a OWUJIO MPOMEHHU B KpallHUTE YCTpOICTBa W/HIU
MPEIOCTAaBEHOTO 00OpY/JBaHE U Ja HE BKIIOYBAT MPUCIOCOOJIEHUS, 32 KOUTO HAMA U3PUYHO
nucMeHo paspemenue or “AM TU I HETYBPK” AJT;

9.1.7. ma sammamar onpexnenenute ot “All T I HETYBPK” A/l neHu 1o HaumH U
B CPOKOBE 3a IUIalaHe, nocoyeHu B T. 11 ot te3u OOmm ycnosus. ToBa 3abnkeHHEe BaXU U



MIpU TOJAJCHN YBEAOMIICHHUSI W JKaJlOH 0 “AU TU AN HETYBPK” AJl 3a HeusnpaBHO
[10JIy4aBaHEe WIN [IPEKBCBAHE HA yCIyTUTE WK CIMpaHe Ha chluTe 1o peaa Ha T. 10.3.;

9.1.9. na yBenomsBar B Cpok 10 14 (yeTupuHaIECeT) THU “AU1 T A1 HETY'BPK”
AJl 3a HACTBIMIM W3MEHEHHsS B HACHTH(PUKALIMOHHWTE NaHHH 1o T. 3.3 or Te3m OO0mm
YCIIOBHS;

9.1.10. IIOTPEBUTEJIMTE ca jrsxHu Ipy M3HO0N3BAHE HA MPENOCTAaBAHATA OT “Al
TN I HETY'BPK” AJl ycnyru na He HapymiaBaT KaKBUTO M Ja OWJIO MMYIIECTBEHH WIIH
HEUMYILIECTBEHU MpaBa U 3aKOHHU MHTEPECH HA TPETH JIULIA.

9.1.11. IIOTPEBUTEJIUTE ca mibXHU 1a HE U3BBPIIBAT U J1a HE JOIMYCKAT APYTH
JHIa Ja TeHepHpaT OT HETOBOTO KPaHO YCTPOMCTBO HETUIHMYEH Tpa(HK, MOCPEACTBOM
IIOJI3BaHETO Ha YciyraTa.

9.1.12. IIOTPEBUTEJIUTE nHamat npaBo Ja IpeoCTaBsT €IEKTPOHHU ChOOLIUTEIHN
MpPEXH HWJIN €IEKTPOHHU CHOOLIUTETHH YCIIyTH, 4pe3 Yciyrute, npeaMer Ha Te3u Ooum
YCIIOBUSL.

9.1.13. (u3m.15.02.2010r.) [IOTPEBUTEJIUTE ca nabxHU Aa U3MON3BAT yciyrara
IPTV camo 3a nu4HO TOJI3BaHE, €IHOBPEMEHHO C IPEAOCTaBsHETO W M 0e3 Ja ch3aaBaT
yCIOBHS 3a KOIIMpaHe, 3alMCcBaHe, IMpernpejaBaHe WIM H3IMOJI3BaHE 3a JpPYyrd ILenud Ha
CBHIBPKAHUETO HA TMPOrpaMHUTE/KaHaduTe H 0€3 Ja MpaBiAT ONUTH Ja TPEOJOJEST
MEXaHU3MHUTE 3a 3allUTa Ha M[pOrpaMUTe/KaHaIUTEe OT MOJO0HM JAEHCTBUS W/WiIK
HEYII'bJIHOMOILIEHO I10JI3BaHE.

9.1.14. (1on.15.02.2010r.) [IOTPEBUTEJIUTE ce 3agbmxaBaT 1a moi3BaT Y CIyrure
IIPU CIIa3BaHE HA BCUYKM OTHOCUMU M3HUCKBAHUS, ChIBbPIKAIIU CE B MHAUBUAYAIHUS TOTOBOP,
B OBJITrapcKOTO, €BPOIEHCKOTO M MEXAYHApOJIHOTO 3aKOHOAATEICTBO WJIM B WHAMBMYaTHU
aKTOBE Ha KOMIIETEHTHH JIbP>KaBHU OpPTaHH.

9.1.15. (mom.15.02.2010r.) IIOTPEBUTEJINTE ce 3aapmkaBar mpH moj3BaHe Ha
npenocrasenute or “AMl TU U HETYBPK” AJl Ycnyru ma He 3apeskiar, ga He
pasmonarar Ha cepBbp Ha “AM TU JIN HETYBPK” AJl, 1a He M3NpamaT MM H3MOJI3BaT
M0 KaKbBTO M Jla OWJIO HAuYMH M Jla HE MpaBsT JOCTOSHUE HA TPETH Juia UHpopmaius,
JTAaHHHU, TEKCT, 3BYK, (Qaiiose, copryep, My3uka, pororpaduu, rpapuku, BUIEO HIN ayTU0
MaTepuaiu, CboOIIEHHs], KAKTO U BCAKAKBU APYTU MaTepUAIIN:

9.1.151. B nmpoTuBOpeuMe W/WIM TPOTHUBOpEYAIld Ha  OBIrapcKoTo
3aKOHOJAATEJICTBO, MEXAYHAPOIHUTE aKTOBE, 110 KOMTO penydOnuka beiarapus e crpana,
MPUIIOKUMUTE YY>KAM 3aKOHH, HacTosmuTe OO yClIoBus UM 100pUTe HPaBH;

9.1.15.2. mpexacraBnsBalld THPrOBCKA, CiIy)XeOHa WIM JMYHA TallHA Ha TPETU
JMIIA WIK Apyra KOH(pUAEeHIIMaIHa UH(OpMaIHs;

9.1.15.3. HapymaBaiiy KakBUTO U Ja OWIM MMYILECTBEHHM HJIM HEMMYILECTBEHU
IpaBa WIM 3aKOHHM MHTEPECH Ha TPETH JIMIA, BKIIOYUTEIHO MPaBO Ha COOCTBEHOCT,
MIPAaBO HAa UHTEJEKTYyaIHAa COOCTBEHOCT U IPYTH;

9.1.15.4 nakbpHABaIM JOOPOTO UME HA IPYTUTO;

9.1.15.5. moxemu na npeKkbcBaT, 3aTpy[IHSBAT, HapyllaBaT WM OrpaHUYaBar
HOpPMaJIHOTO (YHKIMOHHMpAHE HA MPOrpPaMHU TPOAYKTH WM  EJIIEKTPOHHUTE
ChOOILIUTETHH ChOPBKEHUS Ha TPETH JIUIA.

9.1.16. (mom.15.02.2010r.) [IOTPEBUTEJIMTE ce 3agpmkaBaT nda  HE
pasnpoCTpaHsBaT WIM MPEIOCTaBAT Ha TPETH JIMIA JOCTHI J0 YHUKATHUS UAECHTH(PHUKATOD,
(KOMOMHAILMS OT UMe M [apoJia WM TaeH LU(POB KO), KOUTO ca My HpenocTaBenn ot "AU
TN A1 HETYDBPK" AJ/l. B nportuBeH ciyuaii, A€WCTBHUATa HAa TE3M TPETH JMIA, 4Upe3
MPEIOCTABEHUTE UM HJIEHTU(UKATOPH, MMAPOJIU WM KOJOBE ILl€ C€ CUMTAT 3a JCUCTBUS Ha
cpoTBeTHUSA [IOTPEBUTEJL

9.2. KpM MoOMeHTa Ha TIOJaBaHE Ha 3asBJICHUE 3a IIPCHACSHE Ha HOMep/a,
[TOTPEBUTEJIAT TpsabBa na € miuaTwi WIKM Aa 3alUIaTd BCUYKH TEKYIIU 3aJAbKCHUS KbM



“AU TU I HETY'BPK” AJl, mpsiko CBBP3aHH ¢ IPEHACSHUS HOMEP/a U YCIYTUTE, MOT3BAHH
Yype3 HEro, BKJIIOYMTEIHO IMAKEeTHH YCIYT'H, OOBBpP3aHU C NPEHACSHUS HOMEp/a, KOUTO ca
CTaHaJIM U3MCKYEMH MpeH aTaTa Ha Mo/laBaHe Ha 3asBJICHUETO.

9.3. 3agbioKkeHMs, OTHACSIM C€ A0 3alljIalllaHe Ha JBJDKUMH CYMH, CBBP3aHU C
MPEJCPOYHO MpEeKpaTsBaHe Ha CPOYHH JOTOBOPU W/WJIM TaKMBa 3a JIM3UHI Ha KpalHU
ycrpoiicTBa mim obopynsane ce 3amtamar ot [IOTPEBUTEJIS npean unm xbM garata Ha
M3/1aBaHe HA YIOCTOBEPEHHE 3a IPEHOCHMOCT Ha HoMep/a ot “AM TH I HETYBPK” A/l

9.4. TIOTPEBUTEJI, koiito e mojan 3asBICHHE 3a IpEHACIHE Ha HOMEp/a, €
sambioKed fa miatd Ha “AUW TU AN HETYBPK” AJl BcUYKHM 3aab/KEHUS, CBbpP3aHU C
NpEHACSHUS/Te HOMEp/a U YCIYTUTE, MOJI3BaHU Upe3 HEro, BKIIOYMTEIHO MAKETHH YCIYTH,
00BBP3aHU C IPEHACSHUS HOMEp/a, KOUTO ca Bb3HUKHAIMU CJIe/ I0JlaBaHe Ha 3asBJICHUETO 3a
IpeHacsiHe Ha HoOMep/a JI0 MpeKpaTsIBaHe Ha IOTOBOPHUTE OTHOILICHHUS.

10. Otroopuoct Ha IOTPEBUTEJIUTE

10.1. IOTPEBUTEJIMTE orroBapst 3a Bpeau, npuunaenn Ha “AW TU JIM HETY'BPK” AJl,
HETIOCPEACTBEHA TOCIIEINIA OT HEM3ITBJIHEHHE Ha 33IbJDKEHUATA UM 110 Te3u OOM ycIoBus,
KaToO OTTOBOPHOCTTA UM € ChU3MepHUMa Ha MPUYMHEHUTE IIETH.

10.2. (u3m.15.02.2010r.) IOTPEBUTEJIAT ce chriacsiBa, 4e Mpu HEU3IIbJIHEHHE HA KOETO U
Ja e oT 3agbkeHusaTa mo toukd 9.1.2., 9.1.3. m 9.1.12. go 9.1.16. BkIH., “A TU AN
HETYBPK” AJl uma mpaBo jga crpe He3abaBHO MPEAOCTaBSIHETO HA YCIYTH, J1a U3KIIOYH
[TOTPEBUTEJIA or MPEXXATA, na npekpatu qoroBopa 3a yciyru 0e3 mpein3BecTie u/uiu
J1a OTKayKe CKJIF0YBAHE Ha HOB JIOTOBOP C HETO.

10.3. B cayuyaute Ha Heramane Ha appkuMure cymu or IIOTPEBUTEJIA B cpok, wiu nipu
HEM3IIBIHCHIE HA OCTAHAINTE 3ambDKeHHs mo T. 9, “AW TU AN HETYBPK” AJl criupa
U3LSUI0 WIIM YacTUYHO TMpeAocTaBsHETO Ha yciuyrd. [Ipe3 Bpeme Ha NpPEeKbCBAaHETO Ha
npenocrasiHero Ha ycayrata [IOTPEBUTEJIAT uma mpaBo na mpoAbiiku Ja IOJ3Ba
YCIIYTUTE 3a CIEIIHN NOBUKBAHUS.

10.4. B cayuaurte, korato IIOTPEBUTEJIAT cam pemoHTHpa, 3amMecTBa, MECTU HUJHU IO
BCSIKaKbB [Pyl HAUWH MPOMEHs KakBaTO U Ja € 4acT OT 00opy/aBaHETO 0e3 MpeaBapUTeTHO
mucMeHo paspemenue ot “AM TU I HETYBPK” AJl, “AW TU U HETYBPK” AJl uma
npaBo ga nonyuyun ot [IOTPEBUTEJIA o6e3meTeHne 3a BCHYKU TIOCTEABAU BpEIH,
BKJIFOUUTEJIHO U 3a MOJMSHAa Ha 00OpYJIBAaHETO, YMATO CTOMHOCT Ce€ MOCOYBa B HapOyeH
MpUEMO-TIPEIAaBATEIEH IPOTOKOA KbM UHANBUYAIHUS TIOTOBOP.

10.5. B cayqaii, ye [IOTPEBUTEJIAT nomycHe moOBpekIaHETO, YHUIIIOKABAHETO, KpaskOaTa
UM 3ary0BaHeTo Ha mpenocTaeHoto ot “AU TU I HETYBPK” AJl o6opynsane, Toii e
JUTHKEH f1a 3amiatu Ha “AU TU JAN HETY'BPK” A/l cymara, nocouyeHna B T. 10.4. B cpok He
no-abJ1er 0T 10 (necet) pabOTHU JHU OT KOHCTaTalusATa Ha CbOUTHETO.

10.6. TIOTPEBUTEJIUTE peanu3upar mpaBoTo CH HA HEYCTONKa KaTo Tmoxasat 10 “AWl TH
AN HETY'BPK” A/l »xanbu u pexiamarum.

10.7. (mom.15.02.2010r.) ITOTPEBUTEJIAT nmoroBaps OoT cBOe MM€ W 3a CBOSI CMETKa
CbOTBETHUTE MpaBa C HOCUTEN Ha HUHTENIEKTyaJlHUTEe NpaBa (aBTOPCKU U JAp.) BBPXY
IIPOrpaMHUs IPOAYKT, OCUTYpSIBALH ITOJI3BaHETO HA IPEIOCTABEHUTE Y CIIYTH.

10.8. (mom.15.02.2010r.) IIOTPEBUTEJIAT HOCH TBiTHA OTTOBOPHOCT 3a OIa3BaHETO Ha CBOS
VHHUKQJIeH uAeHTHU(HUKATOp (ChUETAaHHWE OT MME U TMapojia Wi IUPPOB KOA), KAKTO U 3a
BCUYKHU JI€MCTBUS, KOUTO CE€ U3BBPIIBAT OT HETOBO MME (OT HEro WM OT TPETO JIUIE), upe3
U3I0JI3BaHE HA TO3U UACHTU(PHUKATOD.

11. LeHnun, oTyuTaHEe U HAYMH HA 3aIJIANIIAHE HA YCJIYTUTe



11.1. Lenure 3a ycayrure ce ompemenst u msMmensr or “AM TU JIU HETYBPK” AJ]
ChOOpPa3HO TBPCEHETO U TMpeUIaraHeTo MpH OCUTYpsiBaHE Ha PABHOINOCTABEHOCT Ha
I[TOTPEBUTEJIUTE, kateropuute KpaitHM moTpebutenu, obemMa Ha Tpaduka W JAPYTH
yCIJIOBHSI, TOCOYEHH B JoroBopa 3a yciiyri.

11.1.1. “AW TU U HETYBPK” AJl dhopmupa 1 Hpejjara LEeHOBH [HAKETH, B KOHTO
BKJIIOUBA IpeJlaraHuTe yciyru, kato BbB Bcuuku ciydau [IOTPEBUTEJIAT cu 3amassa
MIPaBOTO J1a TI0JI3Ba YCIYTH, HEOOBBP3aHH B MAKETUTE, 1O LIEHHU, U3BbH LICHOBUTE MAaKETH;

11.1.2. “AM TU JU HETYBPK” AJl uma mpaBo 1a mpeijara OTCTBIKH H/HIIH
npomonnu 3a nojzBanute ot [IOTPEBUTEJIA yenyru npu myOoJnyHO U3BECTHH YCIOBHS;

11.1.3. “AW TU I HETYBPK” AJl uadpopmupa IOTPEBUTEJIMTE 3a nenure u
[ICHOBHTE MMAKETH, HOBUTE YCIyTH Ype3 CTPaHHUIIATa CH B MHTEPHET Ha ajpec WwWw.itdnet.net.
11.2. Tlnamranero Ha yciayrara 1O HWHAMBHIYaJTHHUS JIOTOBOpP 3a YCIYTH MOXe Ja Obiae
U3BBPIICHO B Opoil mwiM 1o GaHKOB MBT Cpelly H3[aJeHa MecedHa (akTypa 3a IbJIKUMU
cymu. Jlatara Ha u3gaBaHe Ha (axTypara € J0 5-TO YHCIO Ha Mecela, ClIeABal] Mecena Ha
npenocraBsHe Ha Yciyrure. HemonydaBaHeTo Ha CMETKUTE W/MIU (DAKTypuTe 3a IBIDKUMU
cymu He ocBoboxaasa IIOTPEBUTEJIA ot nnamane B onpeaeneHus Cpox.

11.3. IlenuTe 3a npe1OCTaBEHUTE YCIYTH CE 3arljianiar:

11.3.1. B 6poit, B oducure Ha “AU TU I HETYBPK” AJl nin Ha nocodenu ot “Al
TN I HETY'BPK” AJl Mecra, onpefieieHU B MHAUBUIYAJIHUSI I0TOBOP.

11.3.2. mo 6aHKOB MbT B OaHKA U MO CMETKA, TOCOYCHU B MHAMBUIAYATHUS JIOTOBOP.
[Tpu nnamane Ha LEHHUTE IO OAHKOB IBT, MJIANIAHETO CE CUMTA 3a U3BBPIICHO OT JaTara Ha
3aBepsBaHe Ha cMetKara Ha “AM TU I HETYBPK” AJ] ¢ mpeBeIeHNUTE CYMH.

11.4. Bcuuku cymu 3a IpelOCTaBsSHE Ha YCIIYT'M C€ 3aIUlalliaT B 3aBUCUMOCT OT TEXHHS BHU]I U
crieruduKa, 110 [IEHH CHIVIACHO AeiicTBaInaTa HeHoBa aucta Ha “AM TU JIU HETYBPK” AJ]
u OuBar:

11.4.1. (u3m.15.02.2010r.) emHOKpaTHa II€HA 3a CBBp3BaHE (MHCTANAIMOHHA IICHA),
KOATO BKJIFOUBA II€HATa 3a oTKpuBaHe Ha aocThl 10 MPEJXATA u npenoctaBsHe Ha 10CTHI
JI0 Ipyru yciayru, B ciydaid, ye ca 3asBeHu oT [IOTPEBUTEJIA. Ennokparnara neHa 3a
CBBP3BaHE C€ 3aIluialla Mpu aKTUBUPAHE Ha yclyrara, Korato ce MOJANKMCBA WHIUBUYATHUS
JIOTOBOP M HE C€ BPBIIA MPU NMPEKPATIBAHETO MY.

11.4.2. (u3m.15.02.2010r.) MeceyHa aOOHaMEHTHa II€HA, KOATO BKJIFOYBA JECHHOCTHTE
no nogabpxkane Ha MPEXATA u ce 3amama aBaHcoBO B cpok A0 10-To uncio Ha mecena,
MpEeAX0XKAalll Mecella Ha MpeocTaBsiHe Ha ycuyrute. [Ipu ckiarouBaHe Ha JOroBoOpa 3a yCIyTH
MecedHaTa abDOHaAaMEHTHA LieHa Ce 3aIlialia, KakTo cleBa:

11.4.2.1. koraro 10roBOpbT 3a YCIYTHU ce CKIrouBa Mexay 1-Bo u 14-1o yucio

Ha mecenia [IOTPEBUTEJIMTE 3amnamar 50% (meTmecer Ha CTO) OT MECEUHHUS

a0OHaMEHT 3a TEeKYIIWs Mecell W aBaHCOBO MeceuHaTa a0OHAaMEHTHa IIeHa 3a

cle/Balllysl KaJeHAapeH Mecell;
11.4.2.2. xoraTo 10roBOpsT 3a YCIYTH ce CKIIFoUBa Mexay 15-to u 30-To yucno

Ha Mmecera [IOTPEBUTEJIMTE 3amnamar aBaHcoBo MeceyHata abOHaMEHTHA I[€Ha 3a

CJIeJIBAIIMsI KaJIEHJapeH Mecell;

11.4.3. meceuyHa IieHa 3a MPOBEICHU pPA3rOBOPH TpHU IMOJI3BAaHE Ha OOIIECTBEHA
¢ukcupana TenedoHHa yciayra ce 3amiama B cpok a0 10-To umciao Ha Mecela, cieIBarl
Mecella Ha MPOBEXJaHE Ha pa3rOBOPUTE, 3a€JHO C MecevyHaTa aboHaMeHTHa 1eHa mo 11.4.2.,
M3p. IBPBO 3a CJICIBAIUS KAJICHIapEH MeCell;

11.4.4. TIOTPEBUTEJIUTE 3amnamar ycinyrure Ha MPEXATA, xoHTposupanu
(Mpenu3BUKAaHM) OT TAX KAaTO MPEHACOYBAHE HA MOBUKBAHUATA W KOH(GEPEHTEH Pas3roBoOp, B
CIIydJaii 4e ca OWIM M3MOJI3BaHH, €IHOBPEMEHHO C MEceuHaTa I[eHa 3a MPOBEICHU Pa3rOBOPHU
moT. 11.4.3.
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11.5. “AU TU AN HETY'BPK” A/l uznaBa unauBunyaneH n1okymeHT Ha [IOTPEBUTEJIA 3a
II0JIyYEHO IJIalllaHe IpU pas3IulalaHe B Opo.

11.6. TloTpeGnennero Ha TeaeOHHH YCIYTH ce OTYHTA CHIVIACHO LIEHOBATA JHcTa Ha “Al
TN I HETYBPK” AJl. Otuurtanero Ha npoBeaeHute pazroBopu Ha [IOTPEBUTEJIA ce
U3BbpIIBAa Ha 0a3aTa Ha MPOABIDKUTEIHOCTTAa UM. 3a MPOABDKUTEIHOCT Ha Pa3roBOp ce
oIpezeNs epruoja Mex1y oJay4aBaHETO HAa CUTHAJI 32 YCTAaHOBSBAHE Ha BPb3Ka, IOJYUYEH OT
BukaHata cTpaHa (b-moTpebuten) M mosyyaBaHETO HAa CHUTHAN 3a pas3lajlaHe Ha Bpb3Kara.
Pasnamane Ha BpB3KaTa MOXe na ObJie MPEAM3BUKAHO KAKTO OT BHKamara ctpaHa (A-
noTpeduTen), Taka U OT BUKaHaTa ctpaHa (b-moTpeduTen), KaTo caMoTO pa3lajaHe Ce CUnTa
OCBILIECTBEHO KbM MOMEHTA Ha IIbPBO MPEKHCBAHE, HE3aBUCUMO JAJId € MPEAU3BUKAHO OT A-
noTpeduten wim b-morpedurern.

11.7. “AW TU U HETYBPK” AJI onpefiens i IpOMeHs [IEHUTE 3a IPEJOCTABSIHUTE YCIyTH
1o peja Ha 3aKOHA 3a €JIEKTPOHHHUTE ChOOIIEHUS U aKTOBETE Mo mpuiiaranero my. Llenure ce
onpenenst or “AWl THU JIM HETYBPK” AJl npu yclioBHS Ha PaBHONOCTABEHOCT HA
[IOTPEBUTEJIUTE, xato “AW TU I HETYBPK” AJl nMa 1paBo 1a OIpenes pasiuuHy
IIEHM M OTCTBIKH Ha 0a3za texmosorus, ki1ac Ha [IOTPEBUTEJIS, o6eM Ha moi3BaHe Ha
ycliyra, CbBMECTHO JOOPOBOJIHO MOJI3BaHe Ha jBe win noseue u3dpanu ot [IOTPEBUTEJLA
WJIU JIOTIBJIBAIIM CE€ YCIYTH U CBBP3aHO 3aKyIyBaHE HA MAKETH OT YCIYrd, KaTO BbB BCHUUKHU
CIIy4aii OCUTypsiBa MOJI3BAHE HA YCIIYTU HEOOBBP3aHU B TMaKeET.

11.8. “All TU IU HETYBPK” AJl uma mpaBo ga NMPOMEHs LIEHHTE HA YCIYTHTE, KaTo
nyOnuKyBa WH(OpMaLKA 32 BCSIKA MPOMsIHA HA CTPAHUIIATA CU B UHTEPHET WM HA JOCTHITHO
msicto 3a [IOTPEBUTEJIUTE, karo HanpuMep cBouTe oucH, KaKTO U B OprcUTE Ha CBOUTE
naptaeopu. “AM TU JIU HETY'BPK” AJl Ge3nnaTtHo npenocTas HHGOPMAIMS 32 IEHUTE Ha
yeayrute cu Ha [IOTPEBUTEJIUTE BBB Bcuuku cBOM O(HCH Ha TEPUTOPHUSATA, HA KOSATO
MIPE0CTaBs YCIYTUTE CH, KAKTO U HAa CTPAHULIATa CU B UHTEPHET. B ciyuail, ye npoMeHEeHHTe
[IEHW OBJAT 3HAYMTENHO 3aBUIIIEHU B CPABHEHHE C IIEHUTE YrOBOPEHH MPU CKIIOYBAHE Ha
unauBuayanaust goroop, [IOTPEBUTEJIAT uma mpaBo na ce OTKaxke OT J0OroBopa B
7(ceneM) THEBEH CPOK OT OOsIBSBAaHETO, KaTO MOMCKAa HErOBOTO MpEKpaTsABaHE MO pela Ha
HacTosanmTe OOIIM YCIOBHS W MHIUBUAYaTHHs AoroBop. Pasmopenbarta Ha mpenxogHOTO
U3peUueHne He ce TMpuiiara, Korato MpoMsiHaTa B IIEHUTE CE€ JABJIKU Ha BIACTHUYECKU aKT Ha
Komucusita 3a perynupane Ha ChOOIICHHUATA WIH APYT KOMIETEHTEH OpraH, ¢ KOWTO Ta3u
IPOMSIHA € €IHOCTPaHHO HanoxeHa Ha “AM TU I HETYBPK” AJI.

12. KpeaureH JUMUT

12.1. (u3m.15.02.2010r.) TIpu mpemocTaBsHETO Ha HaAKOs/M OT Ycmyrute cu “AW TU JIU
HETYBPK” AJl moxe na ompenenu KOHKpeTHa cyMma (KpeAWTEH JIMMHT), B PaMKUTE Ha
kosaTo Ycmyrara ce npeaocraBs Ha [IOTPEBUTEJIA. PasmepsT Ha MUHUMATHUS KpeAUTEH
JIMMHUT Ce OTpefeNs B 3aBHCHMOCT OT Thprosckara momutuka Ha “AW TU JIU HETYBPK”
A/l u u3bpanus tapudeH wiu aboHaMeHTeH I1aH. KpequTHUAT TMMUT MOJKe J1a e ONpeaenu
or “AUl TU AN HETY'BPK” AJl unnuBuayanHo 3a koHkperen [IOTPEBUTEJL, koiito e
peanu3upan rojsMm Tpapuk, KOWTO € U3IpaBeH IUIaTel], Ha KONTO ca MpeI0CTaBeHH MOBEYE OT
emuH Homep mmn gp. ,, A T JIM HETYBPK“ AJl uma mpaBo 1a ompenens pasIndyHH
KPEAUTHU JUMHUTHU B 3aBUCUMOCT OT €CTECTBOTO Ha CbOTBETHUTE Y CIYTH.

12.2. “A TU OU HETYBPK” AJ] MoXe NEpUONMYHO Ja aKTyalum3Hpa pa3Mepa Ha
KpeauTHusA TuMuT, Kato yseaomsisa [IOTPEBUTEJIA no noaxoasin HaYMH 3a TOBA.

12.3. “AW T AN HETYBPK” AJl moxe ma unpopmupa [IOTPEBUTEJISA o moaxomsi
HauMH npu focturae Ha 80% (oceMaeceT Ha CTO) WM MOBeYEe OT KPEAUTHUS JTUMHUT.

12.4. (m3m.15.02.2010r) “AM TU JU HETYBHPK” wuma npaBoTO Ja OrpaHHYH
noTpebnaenuero Ha Ycayrara, ako [IOTPEBUTEJIAT nocturHe kpenutHus i jumurt. B
cilyyauTe Ha (UKcHUpaHa OOIIecTBeHa Tesne(OHHA yciayra NMpH JOCTUTaHE Ha KPEeIUTHHS



aumut, ,,AU TU I HETY'BPK* 3anma3Ba Bb3MOKHOCT 3a M30MpaHe Ha HOMEpa Ha YCIYTH 3a
CIICIIHU ITOBUKBAaHUA.

13. Pa3ruesxaane Ha aja0u, MOJION U NPeAI0KEHUS

13.1. “AW1 TU U HETYBPK” AJl mprema NMHCMEHH a0, MOIOHM M MPEUIOKEHHS Ha
[TIOTPEBUTEJIUTE B cBouTe LIEHTpOBE 3a OOCIIy)KBaHE B HACEJICHOTO MSCTO, KBAETO Ce
Hamupa TenedonausT noct Ha [IOTPEBUTEJIAL.

13.2. “AU TU Y HETY'BPK” AJ] pasriexia nojaieHuTe xKanou, MOIOH U IPeUIoKEHHS 1
B3€Ma CTaHOBHILE O TAX B cpok oT 30 (TpuaeceT) AHU OT JaTaTa Ha MOJIy4aBaHETO UM.

13.3. “Ail TU JIU HETYBPK” AJ[ BoiM M CHXPaHSBA PETMCTHp HA HOCTBIIMIMTE MOJIGOH,
KaIOU W TpPEeNoKeHUs, KaKTO W Ha MPEeIOCTaBeHUTE OTrOBOPU IO TAX 3a CPOK OT 12
(1BaHazeceT) Mecella, IIpH ClIa3BaHE Ha JeiCTBAIlMTE MpaBUia 3a 3alUTa Ha JINYHUTE JaHHHU.
13.4. IIOTPEBUTEJIMTE morar ma aapecupar xainou u g0 Komucusara 3a peryiaupaHe Ha
choOuennsTa, oTHacsmm ce 1o MPEXATA na “AM TU U HETYBPK” AJl u yciyrure,
MPEIOCTaBsIHU Ype3 Hesl MPU HeClla3BaHe Ha YCIOBUSATA Ha riiaBa YeTHpPUHAJEceTa OT 3aKoHa
3a eIeKTPOHHMTE choOuieHns n ObmuTe ycnosus or crpana Ha “AW TU U HETYBHPK”

AJL

14. Teaegonnu yka3zarean. TesiedponHa cnpaBo4yHa ycayra.
14.1. LA TU U1 HETYBPK” AJ] uma mpaBo 1a M37aBa M aKTyalusupa TeaedoHeH
yKa3aTesl B [le4aTHa U/WIIK eJIeKTPOHHA (hopMa MpH Clla3BaHe U3UCKBAHUATA HA IPUIIOKUMOTO
3aKOHOJIATENICTBO, KAKTO M Ja TOJAbp)Ka akTyalieH Tele(OHEH yKa3aTell B EIIEKTPOHHA
dopma, KOHWTO Chbpika HHPOpMaIUs 3a TeaeQOHHUTE HOMepa U JIpyTU JTaHHU 3a aOOHATUTE
Ha “AW TU IO HETYBPK” AJl. Tenedonnute ykasaremu, usnaauu ot “AMl TH JIU
HETYBPK” AJ] morar ga chabpXaT U JaHHU 3a MOTPEOMTENU HA APYTH MNPEANpUATHS,
MPEIOCTABSIIN OOIIECTBEHU TeNe(OHHU YCIYTH, NPU MOCTUTAaHE HAa JOTOBOPEHOCT MEXIY
“AW T U HETY'BPK” AJ] 1 CbOTBETHOTO TIPENPHUATHE 32 TOBA.
142. ,A1 TU IU HETYBPK” AJl e IIBXHO Ja TPEJOCTAaBsA HA JPYro IpPEINpUATHE,
OPEJOCTAaBAMO  OOLIECTBEHM  €JNEKTPOHHM  CHOOLIUTENHM  YCOyrM  JaHHM 32
I[TOTPEBUTEJIUTE cu, kouto ca 3asBUIM M3PUYHO MUCMEHO ChIJIACHE 3a BKJIIOYBAHE Ha
JTAHHWUTE UM B TeJIe(OHEH yKazaTell.
14.3. TIOTPEBUTEJIUTE, nojany NHCMEHO 3asBICHUE 110 o0pasel, yrebpaeH ot “AW TH
J1 HETYBPK” AJl umar mpaBo na 3asBST BKIIOUBAaHE Ha JaHHUTE MM B TeleQOHEH
ykazaren u3nasan ot ,, AUl TU JIU HETYBPK” AJl B neuaTHa U/ eNeKTpOHHA HopMa WITH
B TeleoOHEH ykaszaTed, M3JaBaH OT JpYro MpeanpusTHe, MPeAOCTaBSNIIO0 OOIIECTBEHU
€JIEKTPOHHHU CHOOLIUTENHH yciIyrd. B TenedoHHus ykazaresn Oe3Bb3ME3/IHO C€ BKIIOYBAT
CJIETHUTE JTaHHU:

14.3.1. 3a ¢pusudeckuTe auIa - UMe (JTUIHO U (PaMUITHO), apeC U TerneoHeH HOMED;

14.3.2. 3a 1OpUAWYECKH JIUIA ¥ €THOJUYHU THPTOBIM — GupMa, aapec U TenedoHeH
HOMEp.
14.4. B TtenedoHHus yKazaTea MoraT Ja ObJaT BKJIIOYBAHU U JONMBIHUTEIHH JAaHHU 3a
[TOTPEBUTEJIA, u3BbH Te3u no T.14.3., kato: nHpopManus 3a pyru TeaepoHHN HoMepa Ha
[TOTPEBUTEJIA, undopmarus 3a Apyru jauia, ¢ KOUTO ChbBMECTHO NOJ3BaT aboHaTHATa
JWHUSA, HOMEp Ha (hakc, agpec Ha eNIeKTpOHHa molla, npodecus, NpeaMeT Ha JAeHHOoCT (3a
[TOTPEBUTEJIUTE - enHonwyHM THPTOBIM U IOPUIAYECKH JIUIA) U Apyrd. B TO3m cimydait
BIICBAHETO € BH3ME3HO, KaTO [eHaTa Ce ONpe/eNs ChIIACHO IleHOBaTa nucTa Ha ,, AUl TU
AU HETY'BPK” AI.
14.5. IIOTPEBUTEJIAT uma npaso a onpenend MopeIHOCTTa Ha BIIMCBAHE HA HOMEpATa B
TeneOHHHUS yKa3aTell, KoraTo € U3sBWJI XKeJlaHue J1a ObAaT BIIMCAHU HOMEPA, MPEAOCTaBEHU



OT €HO WJIH IOBEYE NpeanpusaTrsa. B To3u ciydail BHIMCBaHETO € Bb3ME3/HO, KaTo IieHaTa ce
ompesieNs ChITIACHO IeHOBaTa ucta Ha ,, Al TU ]I HETYBPK” AJI.

14.6. TIOTPEBUTEJIAT moxe na moucka B TeleOHHHS yKazaTesl jJa ObJe BKIOYCHA U
JOIIBJIHUTENTHA MH(OPMAIUA 3a IpYrd JIMIA, MOJI3BAllM ChbBMECTHO a0OHATHATA JIMHUS, B
Clyyall 4ye Te ca Jaju MPEeABAPUTEIHO MHCMEHO ChIJIAaCHME 3a TOBA. BrucBaHETO Ha Te3U
JAHHH € BB3ME3/IHO CBIIIACHO LIeHOBATa JicTa Ha ,, A1l TU AN HETY'BPK” AJI.

14.7. IIOTPEBUTEJIAT uma npaBo Aa novucka mpoBepKa, 3ajJMyaBaHe U3LSUIO I YaCTUYHO
WIM TIPOMSIHA Ha Beuye BIHMCAHU B TelNe()OHHMS yKazaTelsl JaHHU. 3aM4aBaHETO, U3ISIIO WIH
YacTUYHO, WJIM TMpOMSHATa Ha BIHCAaHU B TeineOHHUS yKazaTesn JOaHHU mo T. 14.3 e
0€3BBb3ME3/IHO. 3aJIMYaBaHETO, W3IS0 MWJIM YaCTUYHO, WM IpOMsHATa Ha BIIMCAaHU B
TenedoHHU yKa3arena JaHHu 1o T. 14.4. u 14.6. ¢ Bp3Me3nHoO. JlaHHHUTE ce 3aM4yaBaT WA
M3MEHAT IPU W3/1aBaHE Ha HOBO WJIM INpU aKTyaJU3MpaHE Ha ChILECTBYBAIIOTO IEYATHO
u3laHue Ha TenedOHEH yKaszaresd, KOETO OT JBETE € MbPBO MO BpeMe. 3aluyaBaHETO WUIIU
M3MEHEHHUETO Ha JJaHHHU B TesIe(DOHHUS yKa3aTell B eIeKTpPOHHA opMa ce U3BbPIIBA B CPOK 10
10 (meceT) qHU, CYUTAHO OT TMOJIyuaBaHE Ha UCKAaHETO 3a TOBA.

14.8. TIOTPEBUTEJIAAT uma mpaBo 1ga TOWCKAa BKIIOYBAaHE HA JaHHA B TenehOHHHS
yKazares, YAeTO BIUCBAHE MIbPBOHAYAIIHO HE € 3asBUJI, WIH JaHHU, KOUTO ca OWJIN 3aJH4YeHU
OT yKa3aTelssd 10 HEroBO MCKaHe. B ciyuall, ye MckaHeTo ce oTHacs 3a JaHHM 1o T. 14.3.,
BIIMCBaHETO € 0e3Bb3Me3HO. B ciydaii ue mckaHeTo ce oTHacs 3a JaHHU 1o T. 14.4. u 14.6.,
BIIMCBAHETO € BH3ME3/IHO, CHITIACHO IeHoBara jucta Ha A TU JAN HETY'BPK” AJI.

14.9. Iotpebutenu Ha ,, AWl TU JIU HETYBPK” AJl, KONTO TON3BAT HNPEAIUIATEHH YCIYIH,
MOrar Jia IOMCKaT BKJIIOYBAHE HA TEXHU JaHHU B TeleQOHHUS yKas3areld. BkiouBaHeTo Ha
Te3U JaHHM € Bb3ME3JHO, ChIJIACHO IIeHOBATAa JIMCTA Ha ,,AI71 T I HETYBPK” AJl.

14.10. ,Al TU U HETYBPK” AJl uma mpaBo [a 3a1H4d HIM A3 OTKAaKE BIMCBAHE HA
uH(popMalysa B TeneOHHUTE YKa3aTelau MO TO3M pa3fiel, KOATO € OYEBUIHO HETOYHA, KaTo
NPEIBAPUTEIHO YBEAOMSBA IMMCMEHO 3aWHTEPECOBAHUTE JHWIIA 34 TOBA. LA TH AN
HETYDBPK” AJl He HOcH OTrOBOPHOCT IpH JOMYCHAaTH TPEIIKM WIM HETOYHOCTH B
MyGIMKYBaHNTE OT HEro JaHHH B TenedoHeH ykasaren, n3gasas ot ,,AM TH JI HETYBPK”
AJl B mMCMEeHa W/WIK eNeKTpOHHa (opMa, TbIDKAIIM Ce Ha IPEIIKH WU HETOUHU 0a3u aHHU
3a [IOTPEBUTEJIMTE, npenocraBeHu My OT APYTU NpEeANpHUATHS B Xunore3ata Ha T. 14.1. B
cilyyail, ye B MyOJMKyBaHH B [I€YAaTHO M3/1aHUE Ha TeJleQOHEeH yKa3aTes JaHHU 3a aDOHATUTE
ca JIONyCHATHU T'PEIKU WM HETOUYHOCTH , T€ CE OTCTPAHABAT 32 CMETKA Ha MPEINPUITHETO, 110
YUSATO BHMHA Ca JOIYCHaTH, IpPH W3JaBaHE HA HOBO WM IIPU akTyaJu3WpaHe Ha
CBHILIECTBYBAILIO TIEYaTHO U3JaHNE Ha Tele()OHEH yKa3aTell, KOETO OT JBETE € MIbPBO 110 BPEME.
B cnyuaii, ye B TenedoHHMs yKkazaTesl B €JIEKTpOHHa (opma ca JOIMYCHATH T'PEUIKH WIN
HetouHoctu B nanuu 3a [IOTPEBUTEJIA, Te ce orctpansBar B cpok o 10 (mecer) mHu
CUMTAHO OT OTKPHUBAHETO MM WJIM OT IOJydyaBaHE Ha MHCMEHO yBEIOMJICHHE 3a HAJM4YME Ha
IPEUIKN WIA HETOYHOCTH.

14.11. Ilpu nybnukyBaHe Ha TenedoHEH yka3aTen B €JIEKTpPOHHa (opma, MOJI3BaH upe3
WHTEpHET WM Jpyra eleKTPOHHA choOmuTenHa mpexa, ,,Al TU U HETYBPK” Al ce
3aJIbJIKaBa J]Ja OCUT'ypsIBa CIpaBKa 3a ChOTBETEH TeJIe(OHEH HOMEP CaMO IPU MMBJIHO U TOYHO
1oJa/IeH MUHUMaJIeH 00eM OT JIaHHH, JIOKOJIKOTO TE3H JIaHHHU HE ca OTPaHUYeHH I10 KeJTaHue
Ha KpailHus motrpeduresn, 0OEKTUBUPAHO B MHcMeHa (Gopma. MUHUMATHUAT 00eM OT JaHHU
BKJIIIOYBA HMM€ (JMYHO W/MiaM ¢GamMHIHO) 3a moTpedutenun — Qusnyecku nuua, ¢Gupma,
CHOTBETHO JPYyro HAUMEHOBAaHUE 3a IMOTPEOUTENU — IOPUAMYECKU JHUIA WIW €JHOJMYHU
THPIOBIH, a KOTaTo € He0OX0IMMO — U aJIpec WIM YacT oT ajapec. [IpenocraBsHe Ha JaHHU 3a
KpaiiHus oTpeduTen caMo 1o TeaeOHEeH HOMEP He ce JOIyCKa.

14.12. AkTyanu3anusaTa Ha TenedOHHHUs yKa3aTel B eleKTPOHHA GopMa ce H3BbpIIBA oT ,, Al
TN AW HETYDBPK” AJl mo HeroBa WHHIMATHBA WIM TMPU MHUCMEHO MCKAHE OT
[TOTPEBUTEJI win no uckaHe Ha NMpeanpUATHE, MPeIoCTaBsAIo 06a3u JTaHHU 3a aOOHATHTE



CH 3a HY)KIUTE Ha ChOTBETHHUS Telle(OHEH ykazaren B xumoTe3ara Ha T. 14.1. B ciyuait Ha
MUCMEHO MCKaHE OT a0OHAT WU OT MPEANPHUATHE, MPEJOCTaBANI0 OOMIECTBCHH Telie(OHHU
yCIIyTH, UCKaHaTa MPOMsIHA ce 0Tpa3siBa B cpok A0 10 (aeceT) IHU CUMTAHO OT MOIYy4aBaHETO
My.

14.13. Boneussisnenusita Ha [IOTPEBUTEJIN, cBbp3anu ¢ mpaBaTa UM 1o Ta3u T. 14 ce
U3BBPIIBAT B MUCMEHA Gopma.

14.14. A TU U HETYBPK” AJI ma mpaBo [a mpenocTasst TeaedoHHa CIIPaBOYHA yCIyra
Ha [IOTPEBUTEJIUTE cu.

14.15. Tenedonna crpaBouna yciyra, npegocrassaa or AU TU JU HETYBPK” AJl, moxe
na obxsama uHpopmarus 3a tenedonaure Homepa u apyru ganuau 3a [IOTPEBUTEJIN na
AU TU I HETYBPK” AJl, kakTo 1 HHbOpMALHs 3a Tele(OHHATE HOMEPA U APYTH AAHHH
3a a0OHATUTE HA JIPYTH MPEATPUATHS, IPEAOCTABSIIN OOIIECTBEHU Tele()OHHH YCIIYTH.

14.16. AL TU U HETY'BPK” AJl, B ciydaii ue npenoctass Tene(hoHHA CIPABOYHA YCIYTa,
€ JUIBKHO JIa OCUTYpPHU CIIPaBKa 3a ChOTBETHUS TelIe(OHEH HOMEP caMO TPHU IIBJIHO H TOYHO
MoJIaJiecH MUHUMAJIEH 00eM OT JaHHH, JOKOJIKOTO T€3U JaHHU HE Ca OTPaHHYEHU I10 KellaHue
Ha TOTpeOUTENH, MOWCKAIM BKIIFOYBAHE HA CBOWMTE JaHHW. MUHUMAIHUAT 00€M OT JTaHHU
BKJIFOYBA MME (JTUYHO W/Wiau (aMUIHO) 32 a0OHATH - (U3UYECKH JIMIa, GUpMa, ChbOTBETHO
JIPYro HaMMEHOBaHME 332 A0OHATH - CTHOJIMYHYU THPTOBIH W FOPUINYECKH JIUIA, a KOTaTo €
HEO0OXOUMO - U aJipec WM 4acT OT aJipec.

15. IlpenocraBsiHe Ha JAHHM 32 KPalHM NOTPeOMTENM 3a BKJIOYBaAHe B Teje(oHeH
yKazareJ, HW3IaBaH OT MNpPeINpPUAATHS, KOUTO ca 3agbJLKeHH Ja MPeJoCTaABAT
YHHBepCcaJHa ycayra
15.1. ,Al TU U HETYBPK” AJ] ce 3ampkaBa 1a NPEAOCTAaBS Ha IPEANPHATHATA,
MPEIOCTaBsIIM YHUBEPCAIIHA yCIyra, TOYHU U BEPHU JIaHHU 32 KpalHUTE MOTpeOUTEIN Ha
Mpe)kaTa, KOUTO ca HEOOXOAMMM 3a U3TOTBSIHE, aKTyaJu3upaHe W TNyOJIMKyBaHE Ha
TeneOHEH yKa3aTesl B IeyaTHA W/HIM eneKTponHa dopma. ,,All TH U HETY'BPK” AJl He
HOCH OTTOBOPHOCT IIPU MOJAA/I€HU OT NOTPEOUTENN CH HETOYHM WJIM HEBEPHU JaHHM, KAaKTO U
B CJIy4auTe, KOraTo He € MOCTBIIUIIO0 CBOEBPEMEHHO YBEAOMIIEHHUE 3a HACTHIIUIN IPOMEHH B
Te3u JaHHU. MHpopmamus, KOsSTO ce NperocTaBs Ha NPEIIpUATHETO, IMPEAOCTaBSAIIO
YHUBEpCaIHa yCIyra BKIKOYBA:

15.1.1. 3a pusnuecku nuna — ume (JTUIHO U (PaMHUIIHO), ajipec U TeeOHEeH HOMED;

15.1.2. 3a enHONMUYHUTE THPrOBIH U IOPUAWYECKUTE JIUINAa — QPUpMa, aapec u
TeneoHEeH HOMEp.
15.2. [IpeanpusitusTa, KOUTO €A 33IBXKEHH Ja MPEAOCTaBIT YHUBEpPCAIHA yCiIyra U3JaBar u
aKkTyanu3upaTr oO0ml TenedoHeH ykazaTel Ha MPEANpPUATHATA, MPEAOCTaBAIIM OOIIEeCTBEHA
TeneoHHa ycayra - Ie4aTHO U3JJaHKe C ONpeeNIeHU CTPYKTypa U ChAbpIKaHHE.
15.3. Tenedonnara cmpaBoyHa YycClyra, NOpeqOCTaBsSHA OT MPEANPHUATHATa, KOUTO ca
3aIBJKEHU Jla IPEOCTaBIAT YHUBEpCallHa ycliyra o0XBallla BCHUKH BKJIIOYEHH B TeIePOHHUS
ykazaten Homepa Ha [IOTPEBUTEJIN, kouto ca 3adBUIM U3PUYHO ChIJIaCHE 32 TOBA.

16. Bb3moxkHOCTH 32 M3MOJ3BaHe HAa (YHKIMHTE HA MpexaTa ,WIeHTHQUKANUS Ha
JUHUSATA HA BHUKaIUA’, ,MIeHTHPUKALMS HA CBbpP3aHATA JUHHUA M , TOHAJIHO
HOMepoHaOupaHe” ¥ OrpaHMYCHHS NIPH NPEJIOCTABAHETO UM

16.1. ,A TU O HETYBPK” AJ] npu Hanuuue HA TEXHUYECKA BB3MOXKHOCT OCHTYpSBA
¢byukunte Ha MPEXATA ,unentudukanus Ha nuHusata Ha Bukamms (CLI) wu
uaeHtudukanus Ha cBbp3aHata JguHusS’ (COL) u ,,roHanHo HOMepoHabupane” (DTMF
dialing). Kpaitnute mnorpeOutenu ce uHGOPMHUpAT caMH 3a CHEHUPUUHH TEXHUYECKU
M3MCKBaHUS, IPU HAJIMYKME Ha TaKKWBa, HA KOUTO KpallHUTE yCTPOWCTBA J]a ChOTBETCTBAT, 3a Ja
morart [IOTPEBUTEJIUTE na nonzsar CLI u COL ycnyrure.



16.2.(13m.15.02.2010r.) ,,All T WA HETYBPK” AJl mpemocraBs O6e3Bb3ME3JHO Ha
[TOTPEBUTEJIA ¢ynkuusra ,,ipecTaBsHe HA WACHTU(HUKAIMS Ha JMHUATA HA BUKALIUS
(CLIP). ,,AMl TU U HETYBPK” AJl Ge3mnaTHo IMOMIbPKA 33 BCHUKU CBOH MOTpeGHTEIN
aktuBHa ¢yakmusta (CLIP), kato ocurypsBa (CLIP) mo Bpeme Ha MO3BBHSBAHETO U TO
3arna3Ba HEMMPOMEHEHO 10 BpEMe Ha pa3roBopa.

16.3. (u3M.15.02.2010r.) LA THU JIM HETYBPK” AJ] naBa BB3MOXHOCT Ha
I[TOTPEBUTEJISl 6e3Bb3Me3nHO Aa aKTHUBHpA WM JeaKTUBHpA (PyHKIUATA ,,0IOKMpaHE Ha
unentTuukanuiaTa Ha nuHusTa Bukamms® (CLIR) ¢ mocThmHM cpeacTBa 3a BCSKO OTICITHO
MOBUKBaHE 4Ype3 n300p Ha KOJ WM MOCTOSHHO 32 JIMHUSATA.

16.4. ,All TU IU HETYBPK” AJ] ce 3anbmxkaa ga uadopmupa IIOTPEBUTEJINTE cu 3a
KOHKPETHUTE HA4YMHU 3a akTuBUpaHe W jacaktuBupane Ha CLIR ycnyrute. B cinydail Ha
BB3HHUKBAHE HA BEPOSATHOCT OT 3aTPyIHEHUS WIM BPEMEHHO CIMpPAHE Ha MPEIOCTaBSIHETO Ha
CLI ycnyrute, ,AM THU JU HETYBPK” AJl ce 3ageikaBa mga uHGbOpMUpa
[TOTPEBUTEJIUTE cu 3a Te3u 00CTOATENCTBA MUHUMYM JIBa JIHH TIPEIBAPUTEITHO, KOTaTo
TOBa € 00EKTHUBHO B3MOXKHO.

16.5. ,,Aﬁ THU I HETYBPK” AJl 6e3BB3Me3THO JaBa BH3MOKHOCT Ha BUKAHHS KpacH
MOTPEOUTEN C JIOCTHIIHU CPEICTBA Ja OTKa)XXe BXOJSAIIM MMOBUKBAHMS, B CIy4ail uye ycimyrarta
“Onmokupane Ha uaeHTudukanus Ha auHUATa Ha Bukamms~ (CLIR) e aktuBupaHa oT crpaHa
Ha BUKAIIUS KPaeH MOTpeOuTen.

16.6. ,,Al1 TU I HETYBPK” AJ] npenocrasst CLI He3aBHCHMO OT HACTPOHKUTE HAPABEHN
OT KpaiHWTe MOTpeOUTeNH, MPH MPEJOCTAaBSIHE HAa YCIYT'H 3a OCHIIECTBABAHE HA CIICIIHU
MOBHKBAHMSA, KAKTO ¥ TPH TMOBUKBAHUS KbM CIY)KOWTE 32 CUTYPHOCT, OTOpaHa W BHTPEUICH
pen.

16.7. ,Al TU U HETYBPK” AJ] ocurypsiBa Ha MOTpPeGMTEIMTE CH BBH3MOXKHOCT Ja
AKTHUBHpPAT IO JOCTHIICH HA4YMH U 0€3BB3ME3IHO ycllyrara “mpeHacouBaHe HA MOBUKBAHETO
(Call forward) upes wu3bupame na xox. ,,AM TU JM HETYBPK” AJl mpemocrass
0e3Bb3ME3/IHO Ha KpallHUTE cHU MOTpeOuTeNu yciyrata “TipeKpaTsiBaHe Ha MOJy4aBaHETO Ha
IIPEHACOUYEHUTE KbM HErOBOTO KpailHO YCTpONCTBO MOBUKBAaHUA TpPU HaJIUYUE Ha
TEXHUUYECKA Bb3MOXKHOCT.

16.8. , AU TU JIN HETY'BPK” A]J] ce 3anbimkaBa aa usnonssa CLI uapopmanmsita camo BbB
Bpb3Ka ¢ PYHKIIMOHUPAHETO U YIpaBiIeHHEeTo Ha Mpexkara 1 J1a He JIOIyCKa JOCThII Ha TPETH
JUIa 10 Ta3u MHPOpMaIus, OCBEH B NpeaBHAeHUTE OT 3akoHa ciaydau. CLI undopmanusta
MoXe Jia ObJie U3I0JI3BaHa 3a THPIOBCKHU LIEJIM, KATO MAapKETUHT, MpsAKa peKiaMa Ha CTOKU U
YCIIYTH U JIp. €AMHCTBEHO MPU HATUYHe Ha U3pu4HO ucMeHo cbriacue Ha [IOTPEBUTEJIA.
16.9. “A1 TU U HETYBHPK” AJl uMa npaBo jJa OTMEHH BPEMEHHO 3aJajieHHTE OT
[TOTPEBUTEJIS HacTpoiiku BBB Bpb3ka C (QyHKUMUTE Ha Mpexara, KOraro € Hajule
HapyllaBaHe Ha (YHKIIMOHUPAHETO i W/WiK yrnpaBieHUeTo Ha MpekaTa Wil Ha €JIeMEHTH OT
Hes, kakTto U korato [IOTPEBUTEJI e 3asBun xenanue na ObAaT OTKPUTH U MPOCIEICHU
00€3MOKOUTENIHN MOBUKBaHUS KbM Hero. Criel oTmajaHe Ha MpPUYMHATA 3a OTMSHATa UM
3ananenure ot [IOTPEBUTEJIS nacTpoiiku ce Bb3CTaHOBSABAT.

17. PemiaBane Ha criopoBe

17.1. CiopoBeTre Mexay “AU TU AN HETYBPK” A/l u IIOTPEBUTEJIA ce pemasat upes
HEIIOCPECTBEHU MPETOBOPU MEk)y TAX. [Ipy HemocTurane Ha ChbIilacHe BCAKA OT CTPAHUTE
MO3Ke J1a moucka cpaeictsue oT Komucusita 3a perynupane Ha ChOOIIEHUSTA WK J1a OTHECE
criopa 3a peliaBaHe mpea KOMIETEHTHHS OBIrapcku Ch]I.

18. U3menenus u nonbaHeHusi Ha O0mMTE yCI0BHA



18.1. “AM TU U HETYBPK” AJl moxe ma BHAacs mpomeHd B OOIMINTE YCIOBHS, KaTo
nyOJuKyBa HM3MEHEHHATa B OOIIMTE YCIOBUS HA CTpaHMUIIATA CH B WHTEPHET HA aJpec
www.itdnet.net naii-manko 30 (Tpuaecer) IHU MPEAN BIM3aHETO UM B CHJIA.
18.2. Tlpu u3menenue Ha OOmwure ycinosus [IOTPEBUTEJIAT uma npaBo na mpekpaTu
JIOTOBOpA 3a ycIyru 6e3 CaHKIus B CPoK 110 1 (e1uH) Mecell OT BIM3aHETO UM B CHJIA, OCBEH B
Clly4auTe, Koraro:

18.2.1. mpomenute B OOmMTE YCIOBUS MPOM3THYAT OT MPHUIOKHUMOTO
3aKOHOJIATEIICTBO UM OT akT Ha KoMucusiTa 3a peryiupane Ha ChOOIIEHUsATa, UITU

18.1.2. B wuHAMBHAYaJTHUS JOTOBOP Ca BKIIOYEHU OTCTBIKH OT “A TU AN
HETYBPK” A/l no orHowmenue Ha konkpetHust [IOTPEBUTEJL.
18.3. “AW TU U HETYBPK” A/l npenocrans 6e3mnaTHo Ha [IOTPEBUTEJIMTE komwus ot
OO0uuTe yciaoBus BbB BCEKH CBOM 0uC n/min opucuTe Ha TBPrOBCKUTE CH MMAPTHHOPH.

19. [IpaBHa pamka
19.1. Ilo BwIpocu, HeypeaeHUu OT HacTosumre OOIIM YCIOBHS Ce MpHJIaraT HOPMHUTE Ha
JeUCTBAIOTO 3aKOHOATEJICTBO.

19a. OrpannyeHus

19a.1. (gom.15.02.2010r.) OGmuTe YcnoBus He cielBa Ja ce THIKYyBaT KaTo JOTOBOpP 3a
TBPTOBCKO MPEACTABUTEIICTBO B MIMPOK WIIH TECEH CMHUCHII.

19a.2. (n0m.15.02.2010r.) IIOTPEBUTEJIMTE He npumoOuBaT HUKAKBU ITBJIHOMOIIMS, HUTO
IpaBa 3a MOJN3BAHE HA ThProBCKH Mapku Ha ,, Al TU JIU HETY'BPK* AJI, know-how, show-
how, aBTOpcKM WM OPYyrd UMYIIECTBEHH WM HEMMYIIECTBEHH IMpaBa, W3BbH H3PUYHO
yropopeHute B Hactosmure O0mu Y cioBusi.

20. Onpenesienust
20.1. ITo cMucwia Ha Te3u OO YCIOBUS:

20.1.1. WM3BBHPEJHU OBCTOATEJICTBA — Bcuukun Qopc MaKkOpHHU
oOcrosiTencTa Mo cMuchia Ha wi. 306 ot TeproBckust 3aKoH,;

20.1.2. TIPUYMHU HE3ABUCEIIU OT “All TU O HETYBPK” AJl — Bcuuku
neficTBus, Ge3meiicTBHA WM CHOMTHSA, BEPXY kouto “AM TU U HETYBHPK” AJl He 6u
MOT'BJI J1a YIPA’KHU KOHTPOJL.

20.1.3. KPAWHM VYCTPONMCTBA: ca mnpoayKTH MO 4YacT OT TIPOIYKTH,
IpelHa3HayYeHU 3a CBbp3BaHE KbM UHTepdelicuTe Ha O0O0IIecTBEHAaTa E€JIeKTPOHHA
cbhoOIMTETHA Mpexka (TesneOHEeH amapaT ¢ TOHAIHO HaOHpaHe, MEPCOHAJIeH KOMIIOTHD,
TEJIEBU3MOHEH IIPUEMHHUK).

20.1.4. KPAUHO YCTPOMCTBO C OLEHEHO CBHOTBETCTBUE: xpaiino
YCTPOMCTBO C OLIEHEHO ChOTBETCTBHUE, CbhbrilacHO Hapenba 3a ChlIeCTBEHUTE M3MCKBAHUS U
OILICHSIBAHE Ha CHOTBETCTBUETO HA pPAJAMOCHOPHKEHUS U KpalHU JaleKOChOOIIUTETHU
ycrpoiictBa (IIpuera ¢ IIMC 175 ot 7 aBrycr 2002 r., O6H., 1B, 6p. 79 ot 16.08.2002 1.;
u3m., 6p. 115 or 2002 r., 6p. 13 ot 11.02.2003 r.). [IycHaTuTe Ha mMa3apa yCTpOWCTBa ca
CBIIPOBOJICHU C JIeKJapanus 3a ChbOTBETCTBHE HA IMPOU3BOAUTEIIS/BHOCUTENS M TpsAOBa jaa
uMat OBJITapcKa MapKHUPOBKa 3a ChOTBETCTBUE “CO” M CHOTBETHHTE O3Ha4deHUs. JlomycTMO
€ O3HAYEHHUATA Ja ca BbpPXY ONAKOBKAaTa WJIN CBHIPOBOXKIAIIUTE YCTPOUCTBOTO TOKYMEHTH -
TUI, MOJIEJ, MPOU3BOAMTEN, BHOCHUTEN, (abpuyeH HOMep, O3HaueHUE 3a H3II0JI3BaHe IO
IIpeIHa3HaYCHHE.

20.1.5. OBE3IIOKOUTEJIHMU TIOBUKBAHUSA: noBukBanus (choOlieHus),
ChIBbpXKAIIM 3arjaxa 3a (U3ndecKaTa IUIOCT U TeJleCHa HENPUKOCHOBEHOCT Ha MHAMBHUIA,
HaKbpHSBAIIM J0OPOTO MME WJIM NPU30BAaBAlIM KbM HACWIME HaJl JIMYHOCTTAa WIH KbM
pasnajiBaHe Ha pacoBa, HAI[MOHAJIHA, €THUYECKA UJTU PEJIMTUO3HA BPaXK/aa.


http://www.itdnet.net/

20.1.6. 3JIOYMUIJIEHU TIOBUKBAHMW S : noBukBauus (ChOOIIEHNUS ), ChABPIKAIIT
HEBEpHU WJIH 3a01y>KJaBallly JaHHU 32 TOMOIII, O€JICTBHE, aBapHsl, 37I0MOJIyKa UK TPEBOTA.

20.1.7. (m3m.15.02.2010r.) KAYECTBO HA VYCIIYI'ATA: 3a oOmecTBeHa
¢dukcupana TenedoHHa yciayra, KyMyJaTHBHOTO cna3zBate Ha R ¢akrop He mo-manbk ot 75 u
€HOMOCOYHO 3aKbCHEHNUE, HE MO-royiAMO OoT 150 ms.

20.1.8. (u3m.15.02.2010r.) MAEHTU®UKALIUA HA JIMHUATA HA BUKALIUA
(CLI) e ¢dynkmus Ha Mpekara, KOSATO MO3BOJISIBA HAa BUKAHHS TMOTPEOUTEN Ha OOIIECTBEHA
¢dukcupana TeneoHHa ycayra J1a Moiayyr HHPOpMaLKs 3a HOMepa Ha BUKAIIUS MOTpEOUTeEI,
Opeau Ja OTrOBOPM Ha ITOBMKBAHETO, KAaTO Taka I103BOJIABA HA BUKaHUs IOTpeOUTEN Ja
IIPUEME WM J1a OTKAKE IIOBUKBAHETO.

20.1.9. (u3m.15.02.2010r.) MAEHTUOUKALIMA HA CBBP3AHATA JIMHUA
(COL) e ¢ynkuus Ha MpexaTta, KOATO MO3BOJIIBA HA BUKAIIMS MOTPeOUTEN Ha OOIIeCTBEHA
¢dukcupana tesnedoHHa yciyra jaa HOoJXy4d MHPOpMaLus 3a HOMEpa, KOMTO uaeHTu(uIupa
TOYKATa Ha MOJy4YyaBaHE Ha IOBUKBAHETO.

20.1.10. (u3m.15.02.2010r.) TIPEACTABAHE HA WIEHTUOUKALIUA HA
JIMHUSATA HA BUKAIINSA (CLIP) e pyHKIHMS, KOSTO MO3BOJISIBA HA BUKAHHS OTPEOUTET
J1a 1oJTyyd MH(OpMaIKs 3a HOMepa Ha BUKAIUs IOTpeOUTeN.

20.1.11.  (u3m.15.02.2010r.) BJIOKUPAHE HA WJIEHTU®UKALIMA HA
JIMHUATA HA BUKAIIUA (CLIR) e ¢pyHKIus Ha MpexkaTa, KOSITO MO3BOJISIBA HA BUKALIUS
notpebuten Ha oOmiecTBeHa ¢uKcupaHa TenedoHHaA yciyra ja OJIOKMpa MpelaBaHeTo Ha
HOMEpa CU KbM BUKaHUs mnoTtpeduten. Tasu ¢yHKuMs He ce NpeAoCTaBs B ClydauTe,
IPEIBUJCHH OT 3aKOHA.

20.1.12. (u3m.15.02.2010r.) TOHAJIHO HOMEPOHABUPAHE e wmeton Ha
npeJlaBaHe, pu KONTO BesKa Lu(dpa ce MmpencTaBs ype3 XapakTepHa ABOKWKA YECTOTH.

20.1.13. (u3m.15.02.2010r.) IMPEHACOYBAHE HA IIOBUKBAHETO (Call
forward) e ¢yHkuMs Ha Mpexara, KOSTO JaBa BB3MOKHOCT BXOJSIINTE MOBHKBAHUS KbM
JasieH nmorpeOuten Ha oOmiecTBeHa (uKcupaHa TenedoHHA yciyra Ja ObIaT HpenpaTreHH
aBTOMAaTUYHO KbM Jpyr mnotpebuten. Ilpm aktuBupane Ha ycimyrara Call forward
I[TOTPEBUTEJIAT 3amnmama neHata 3a M3XOIAIIO NOBUKBAaHE KbM IIPEHACOYEHUS HOMEpP
ChOOpa3HO M3MOI3BaHUs OT HETO Tapu(eH i abOHAMEHTEH TIIaH.

20.1.14. HETUIIMYEH TPA®UK e Tpaduk, uniiTo 06eM 3HAUUTENHO (IIOBEeYe OT 3
I'bTH) HaJBUIIABa 0OeMa Ha Tpaduka, peaTu3upaH J00pOCHBECTHO MPe3 MPEIAXOTHHA TEPUOIH
/Wi TpapuK, KOHTO BKIIOYBA O0aXAaHUSA C MNPUOIM3UTENHO €IHAKBO BpeMeTpacHe,
OCBUIECTBSIBAaHU S5 (IIE€T) UM NOBeYe MbTU B paMKUTE Ha 12 (JBaHajeceT) yaca KbM €IUH U
CBIIl HOMEP.

20.1.15. MPEXA e CBBKYNHOCT OT NMPEHOCHH CHOPBKEHHUS U MpPU HEOOXOIMMOCT
o0opy/BaHe 3a KOMYTalUsl WM MaplIpyTU3alMs U IPYTH PECYPCU, KOUTO CIyXaT 3a MPEHOC
Ha CHUTHAJIM MOCPEJICTBOM IPOBOJHUK, ONTUYHU WIM JIPYTU E€JIEKTPOMAarHUTHU CIOCOOH,
BKJIFOUUTEJIHO CITbTHUKOBH MpPEXH, (PUKCUPAHU (C KOMyTAalUs Ha KaHAIM WIA C MaKeTHa
KOMYTallMs, BKJIIOUYHUTEIHO WHTEPHET) M KaOCNHU EJIeKTPOHHU CBHOOLIMTEIHH MPEXH 32
pasnpoCcTpaHeHWe Ha TEJNEBU3MOHHM MPOrpaMu, HE3aBUCHMO OT BHUJA Ha IpeHacsHara
uHpopManus.

20.1.16. TEOTPA®CKN HOMEP/HOMEPA e nomep no cmuchia Ha § 1, T. 6 ot
JlombaHuTenHarta pasznopeada Ha 3aKoHa 3a €JIeKTPOHHUTE ChOOIICHHS.

20.1.17. JAPABAIIIA MPEXA e mpexxara Ha aOOHaMeHTa, OT KOSTO HOMEPBT CE
npeHacs. Ts MOXke /1a € WJTH J1a He € MperkaTa Ha JIbpKaTelisl Ha o0XBaTa OT HoMepa.

20.1.18. JAPABAIL JOCTABYHUK, e nocTaBYUKBT, OT YHSITO MpPEKa Te€OrpaCKUsT
HOMEp WJIM Ipyma OT reorpad)cku HoMepa ce MpeHacs/T B Apyra Mpexa.



20.1.19. ABPXATEJI HA OBXBAT OT HOMEPA e npeanpusTHETO, Ha KOETO
Komucusita 3a perynupane Ha ChOOLICHHATAa € HpefocTaBmia HoMmepa oT Harmumonamnus
Homepanmonet wian (HHII) yact, oT kouto e npeHeceHusT HoMep.

20.1.20. IIPEHOCUMOCT HA HOMEPATA e mpoiec, KOUTO IMO3BOJIIBa Ha
I[TOTPEBUTEJIMTE Ha npeanpusTusta — J0CTaBYMIM Ha (pukcupaHa TenedoHHa yciayra Ja
3arasBar HOMeparTa CU IpH MPOMsHA Ha aJpeca B paMKHUTE Ha €IUH reorpadcku HalMOHAJICH
KOJ 3a HamnpaBlieHHE W/WIM MpPHU CMSHA Ha JIOCTaBYMKAa C JIPYr JOCTABUYUK, MPEAOCTaBSI]
¢ukcupana tenedoHHa yciayra B ChUIus reorpad)cku KOJ WIKM BPBIIAHETO My B MpeKara Ha
IbprKaTels Ha 00XBaTa OT HOMEpA.

20.1.21. TIPEHECEH HOMEP e reorpadcku HOMEp, 4pe3 KOWTO Ce€ MpPeaoCTaBs
JIocThI A0 (pukcupana TesnedoHHa yciayra, KOMTo € OUil OJII0kKEH Ha MpeHacsiHe OT MpeskaTa
Ha €/IMH JOCTaBYMK B MpeXKaTa Ha Jpyr JOCTaBUUK OT /{omeliHa Ha IPEHOCUMOCT.

20.1.22. ITPUEMAIIIA MPEXA e mpexara, KOSTO NpuemMa HOMEpPA BCIEICTBUE
mporieca Ha TIpeHacsHe. ToBa e Mpexara, INpenocTaBslla yYCIYIHTe M OOCITy)KBalla
cvorBeTHUsA [IOTPEBUTEJI cnex 3aBbpuiBaHe Ha Ipolieca Ha MIPEHACSHE.

20.1.23. TIPUEMAILl JOCTABYMK e nocTtaBYMKbBT, B YMSITO MpPEXKa C€ IMpeHacs
reorpackusT HoMep.

20.1.24. TTPO30PELl HA ITPEHOCHUMOCTTA e omnpezneneH nepuoj OT BpeMe B
Ipolieca Ha IpeHacsiHe Ha HOMEp, OT MOMEHTa Ha aKTUBUpaHE Ha JOCThIa HAa KpalHUS
NoTpedUTEN 10 MpUeMallaTa Mpexa J0 MOMEHTa Ha JIeaKTUBHUpaHE Ha JOCThbIa Ha KpalHUs
notpedbuten A0 JapsBallaTa Mpeka M aKTyaJdu3upaHe Ha Oa3uTe JaHHU Ha BCHUYKHU
HOPENIPUATHS C HOMEpa 3a MaplIpyTU3alus KbM IpUeMaliaTa Mpexa.

20.1.25. (mom.15.02.2010r.) CBPBBP (‘server') e ycTpoilcTBO WM cucTeMa OT
CBBP3aHU YCTPOHCTBA, Ha KOETO MJIHM Ha HIKOE OT KOWTO € MHCTAIWPAH CUCTEMHO /WU
NPUWIOKHO MPOrPaMHO OCHUTYpsIBaHE 3a M3IIBJIHSABAHE HA 3a/Jaud BbB BpPbB3KA ChbC
CchXpaHsBaHe, 00paboTKa, IpUeMaHe WIH IIpelaBaHe Ha HHPOpMaIHs.

20.1.26.  (mom.15.02.2010r.) 1P  AJIPEC ('IP address') e yHukaien
uaeHTu(UKaoHeH HoMep cwriacHo Internet Protocol (crammapr RFC 791 wu
HocjeBallUTe), MPUIHMCAH Ha YyCTpoilcTBO, MHTEepHET cTpaHMIa WM JAPYr pecypc Ha
[TIOTPEBUTEJIMTE no HauuH, KOWTO MO3BOJIsiIBA 0OMEHa Ha WMHGOpPMAIUS MEXAY TO3U
pecypc u apyru pecypcu B HMHTepHer ¢ nznonssane Ha Internet Protocol..

20.1.27. (mom.15.02.2010r.) UHTEPHET CTPAHUIIA — o6GocoGeHo MsCcTO B
WutepHer nocThnHO 4pe3 cBost yHuduupat aapec (URL cbriacHo cranmapt RFC1738 u
nocneasamn) no nporokon HTTP unu HTTPS u ceappxaino gaitnose, nporpamu, TEKCT,
3BYK, KapTHHA, N300pa’keHe, XUIIEPBPB3KU WU JIPYTH €JIEKTPOHHU MaTepUalld U peCypcH.

20.1.28. (mom.15.02.2010r.) JOMEMH — ume, mpencTaBIsBamo HH3 OT OyKBH
/i mudpu  cbriaacHo cranaapt RFC 882 u nmocneasamure, perucTpupaHo B HApOUHU
pPETUCTPU OT OINPABOMOIIEHH JIMLA, IMOCPEACTBOM KOETO HME€ C€ WHIWBHIyalUu3HpaT
pecypcu B IHTEpHeT.

20.1.29. (mon.15.02.2010r.) IOTPEBUTEJICKO UME — yHukanHa KOMOUHAIIHS OT
cumBoin (OykBH, LM(PHU U pa3pelleHr CHEeIHaIHU 3HallK), Ype3 KOSATO ce MAeHTUdUIrpa
no yaukaneH (eauHctBeH) HaunH [IOTPEBUTEJIAT. ITorpebuTenckoro uMe ce 3ama3Ba 3a
nanen IIOTPEBUTEJI, kato To Moxe na ObAe u30paHO M IPEIOCTaBEHO HA HEro IMpu
yclloBue, ue He € npenoctaBeHo Ha apyr IIOTPEBUTEJL

20.1.30. (mom.15.02.2010r.) TITAPOJIA 3A JOOCTHBII - xoudunennmuamna
KOMOMHAIMs OT cuMBOIM (OykBH, LMGPU M pa3pelieHd CIEeUUAIHU 3HAalHU), KOATO B
chUeTaHWe C MoTpeduTenckoTo mme eaHo3HayHo unaeHtudumupa [IOTPEBUTEJIS npen
AW TH 11 HETYBPK* AJL.

20.1.31. (mom.15.02.2010r.) U®POB KO/I 3A TOCTbBII — mocnenoBaTeTHOCT OT
udpu, no3zpossiBama goctbin Ha [IOTPEBUTEJIS no onpenenenu eneMeHTH WM YacTH OT



npenocraBenure My  Yenyru.  HudpoBusatr koxg  eaHo3HayHO — MaeHTUULMpaA
[TIOTPEBUTEJIA kato TakbB.

20.1.32. (mom.15.02.2010r.) ITIPOOUIIAKTHUKA — nepuosa Ha TUIaHUPAH PEMOHT WJIH
HaOJII0JIeHUE Ha ChPBBP, KakTo U Ha npomMsaHa Ha MPEJXXATA, npe3 koilTo ca Bb3MOKHU
NEPUOAN C HAPYIICHO KaYeCTBO WJIU JIUIICA HA YCIYTHUTE.

21. lonbJIHUTEHH YCI0BUSA

21.1. (m3m.15.02.2010r.) Bcuuku 3asiBieHHs, YBEIOMIICHUS, KanOW, TpPEIU3BECTUS U JIp.,
CBBP3aHU C MHJIUBUAYAJIHUS JOIOBOP 3a YCIYrd WiM HactosimuTe OOLM ycloBHs cieBa Ja
Opgar B nucMeHa ¢opma, MOAMMCAHH OT CHOTBETHATa CTpaHa WM YITBJIHOMOIICHH OT
CTpaHaTa JIMLA ¥ ce U3MpallaT Ha ajpeca Ha BCAKA €JHa OT CTPAHUTE, [I0COYEH B JOrOBOpa 3a
yeayru. ITucmenara ¢gopma ce cumrta 3a crma3eHa M NMPH HU3MBIHEHUE HA M3UCKBAHHATA Ha
3EJEIL

21.2. CpokbT Ha Ipenu3BECTHUSATA 3al04YBa Ja Te€UY€ OT MOMEHTA Ha IOJIY4aBaHETO UM OT
CTpaHaTa, KbM KOSTO ca OTIpPaBeHM INpHU cClla3BaHE Ha pasnopendure Ha ['pakaaHckus
poLecyasIeH KoJIeKce.

21.3. B cuyuaii, ue IIOTPEBUTEJIAT ue e ysemomun “AM TU O HETYBPK” A]l 3a
IpPOMsIHA Ha ajpeca CU 3a KOPECHOHJEHIUS, CUMTa CE, Y€ IPEeAU3BECTHSTa Ca PEIOBHO
BPBUYEHHU, aKO Ca U3MPATEHU Ha IOCOUEHUS B JOTOBOPA aJipec.



